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EXECUTIVE SUMMARY:

Research Context

This report presents the findings ofl@ month action research project thatimed to explore
the everyday travel needs and experiences of communities inléhitdentify transport
barriers and suggest ways of addressing unmet needs that cautddgeted by thé/Nhitley Big
Localinitiative. It focuses on the central role thatobility plays in connecting people to the
places theyneed, and equally importantly, thegspire or want to go to.

The research consisted ofgmestionnaire survey with 500 local residents, 30 intewgigvith
public and voluntary sector orgarasion, and 5 community focus groups undertaken by a new
participatory research partnership called thé/hitley Researchefs

Everyday journeysin Whitley:

X Bus and car Nearly half of the residents surveyed did not haveess to a car and this
restricts access to shopping, sociatig, employment and healthcare. The bus is the
most frequently used mode of transport in Whitley (58% of plecsurveyed reguldy
travel by bus).

X Food shopping was the most frequently cited destinatior69% shop in Whitley due to
a lack of transport options.

X Socialising 80% of people with a car sociaisegularly compared to 61% without a car
and activities often take placeutside Whitley. Women are less likely to socialise.

x Healthcare:1 in 4 people needed to travel to the Royal Berkshire hospitelast
monthly but there is no direct bus service franost streets inWhitley. Getting lifts
was especially important fqueople with mobility impairments.

X Work and Education:Around half of the respondents had regular employment and of
these, 72% worked outside Whitley and 45% use public transpgcle or walk. Getting
to Reading College was seen as problematic for yquegple and workreturners.

Transport Barriers:

X 72% of people had experienta problem with local transport and 55% of carless
residents were unable to find the transport they need. Being camessmake you more
vulnerable to soci@conomic pressures, insularity and social exclusiamilies with
up to three children, womenand households with a disabled family memberare
more likely to be affected.

X The greatesbarriersare thecost of transport (31%) and théack of direct bus routes
(26%) but other barriers includgeerceptions of safy, limited internet access and
information, low levels of travel experience and the geography of Whitley

X Only29%of people with fmobility impairmentcanfind the transportthey need.

A Better Connected Whitley:

Data from the interviews and focus groups tell a storpatthe importance of being

connected and mobilefor many local families and the report argues that mobility itself is at
the heart of tackling the issues of deprivation, isolatemmd social exclusion that are frequently
associatel with Whitley, South Reading:
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X “not being abl¢o get everyone in your family where they need totyatvé time and
money you have’the complex daily journeys of modern families, and canalps of
many women, place significant time pressures and finarsti@ss on carless
households.Financialkexclusion and time poverty amaajor issus for families with
children.

X “Whitley is an isolated community without a cacbnnecting people, particularly school
children and families, to new places and experiences enhadih@sand reduces
insularity.

Recommendations : ‘Ease, Enable and Empower’

Section 6 offers a series of options for initiatives thalt easesolutions by working with
existing transport providerto develop services that address the needs of carless farmiiiis
children and other households with restricted mobilignable people to help themselvessing
Big Local fundingandempower community organisations and agencies to target support to
those most in need

Whitl ey Community Mobility Initiatives for Addressing the ‘3E’S

EaseCost and Affordability:
x  Afare reduction on the 5/6/9 or 5/6 bus routéscal jobseekers and under 19s.
“Bringing London to Whitley” free travel for dildren up to a particular age
Free travel for targeted families via local agencies (egsdad of passes, smart cards etc.)
A local Whitley ‘taxcard’ to support some targeted families for essential journeys.
Present evidence of a potential commeatbpportunity to Asda to provide transport to their store.

X X X X

EaseCrossWhitley Bus Routes, particularly to RBH:
x A rerouting of the 9 bus service so that alternate buses turn left from \&hithVood Road to rpin
Shinfield Road via CressinghaRoad to reintroduce a ‘crosaVhitley’ route.
X Transport to and from Ridgeway School from Kennet Island for those in iikuhtieed

Empower and EnableHouseholdsAccess to Employment Shopping and other ®rvices:
x Initiatives to explore collective use ofi-line grocery shopping with local drop points
x Initiatives to increase access to credit facilities to facilitatelioe-shopping
X  Work with organisations/local employers to look at feasibility of carslraoped schemes

EnableLocal Schools:
x A fund forschools to apply for school trips and outings.
x  Promote walking buses and safe routes to school to reduce timssure on parents.
x  Work with Reading Buses to offer each WEC primary schools local bus tripsrig 3p16

o f .72 % EmpowerFamiliesand other Househddsto Get out and About:
X A virtual community transport scheme to increase knowledge of and cenfié in the use of existing
transport using volunteers or bus buddies; information hub in ¢tbenmunitycafé and fredrips.
x A programme of outings using lacal coach firm to provide the transport, with local pick up points
around Whitley, advertised locally such as in the commity newspaper. Faresupported by Big Local.
X  Shared Minibuse.g. funds towards theeplacement ofReading Girls School busn condition that it
can be used by other local groups in partnership i Big Local
x  Promote cycling and bike schemes
Initiatives to increase Internet access and access to a computer
X Work with community groups and public sector stakeholders to promote sstfeets

x

Empower Families and Residents with Restricted Mbbility:

X Anincrease in the availability of the ReadiBus service for Whitley residents with redtriaibility

X Anincrease in the availability of days out with ReadiBus for Whitley resideatsleto travel on
mainstream coaches

X  An extension of the ReadiBus service to include transport to hospital folldy/mesidents with
restricted mobility
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1. INTRODUCTION: WHY TRANSPORT?

“It's about connecting people to the right places”

Thisreport focuseson the mobility needsand experience®f communitiesin Whitley, South
Reading,n orderto highlight the centralrole that accesgo (or lack of accessto) particular
forms of transport (walking,cycling,bususe,car driving) playin the everydaylivesof local
families. Accesdo transportismore than anisste of getting from one place to another;it's
essentidfor buildingcommunity connectionswideningaccesdo educationandwork
opportunities,andisvital to the everydaywell-being of households Thedemandfor transport
isaderiveddemand;transportisnot anendin itself but rather acomponentof the demandfor
otherthings suchaseducation,work or shopping.Cardriversand more affluent groupsin
society caneasily overlookthe complexproblemsassociatedwith ‘not being able to get where
you needto go’. Recentresearchby the JosephRowntree Foundation(201[) found that people
who cannotconnectto what is going on within their communitiesbecomequicklyisolated,and
community cohesion,with its mutually beneficid and supportivestructures,is compromised.
Being unablke to connectto opportunitiesfor life-enhancementoutsidea community also
hindersthe developmentof people within acommunity andlimits its members’potential for
accesingservicesandbuildingthe linkagesthat will bring jobs, socid activitiesand better
opportunitiesfor childrenandyouth. Being able to get to placesistherefore essentiafor a
strongandthriving community.

This report presents the findings ofl2 month participatory action research project that aimed
to:

(i) explore the everyday travel needs and experiences of comnesriit Whitley, and
identify transport barriers

(i) suggest ways of addressing unmet needs that could bgeted by theWhitley Big
Localinitiative™.

The Big Local aims to help communities identify local neaut$ take actions in response to the
priorities thatthey chooseand create lasting partnerships that will help them make a ‘sz
and lasting’ difference to the area. The decision to focngransport stems from pilot research
in 2013 that asked local residents to identify significasties that should be investigated as
part of the Big Local funding initiative. In 2014, the Bigcal Representative, John Ord,
approached Sally LloydEvans in the Department of Geography and Environmental Science,
University of Reading to discuss ways of facilitating a communiggd research project to
explore the transport and mobility needs of Whitley residentsttaming and erploying locad
residents to do the researchihe initial project aimed to conduct research into thaseility of
setting up a community transport scheme in Whitley but dgrthe design phase it became
clear that we needed to identify the specific nature of the ‘tqami problems’ facing local
people before making decisions about possible solutions. Indigésiwidely recognised by
transport specialists that the solutions to ‘transpgnoblems’ do not always lie in changes to
transport provision. Chages in the timing and location of activities, in informationin the
resources available to individuals may be more effectiagswof meeting mobility need#\s a
result, the project developed into an-thepth assessment of the transport needs and
experiences of local residents that we hope will have wider poditevance beyond transport.

1www.whitleybiglocal.com
2 Dr Sally LloyeEvans, Department of Geography and Environmental Science, Schaulobiaeology, Geography and Environmental Science, Unityeo$
Reading
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As will be discussed in Section 2, the research consist@dquestionnaire survey with 500 local
residents, 30 interviews with plib and voluntary sector orgasations, and 5 community focus
groups undertaken by a new action research partnership calledWhstley ResearchersThis
included Whitley residents, staff and studeritem the University of Reading and
Northumberland Training Academy (NTA) and Biachl representative, John Or®rawing on
the principles of participatory action research (Mohan, 20@Hich aims to empower and equip
local communities with the skills needed to undertake thairn research, the Whitley
Researchers engaged with a widenge of community groups, schools and colleges, statyto
service providers and voluntary organisations to undemsl multiple viewpoints and
perspectives

Through this approach, we have gleaned a vast amount of kedgé on the issues and views of
local @mmunities and families in Whitley, not just on trangpbut on people’s everyday
experiences, hopes arfdars about living in WhitleyAs a result, this report aims to tell a story
about theimportance of being connected and mobile and it will argue that mobility itself is at
the heart of tackling the issues of deprivation, isolatenmd social exclusion that are frequently
associated with Whitley. It summarises the visions amurasions of local residents,

community organisations, transport providers, schools arldes stakeholders for improving
transport and mobility in South Reading and provides acfeecommendations for
consideration by the Big Local community team for inclusiortheir funding initiative. The
‘Whitley Researchers’ have also keanked on their own learning journey and we have been
grateful for the incredible support and enthusiasm from induads, families and businesses and
organisations that have patrticipated in this research. The ptdjes created new partnerships,
links and networks that we hope will lead to exciting future ventures.

At the start of the project, the initial response from manydbpublic sector stakeholders and
service providers we interviewed was “why did we want to foon transport given Reading’s
reputation for an efficient and comprehensive public transpsystem?” Isn’t Whitley well
served by frequent local buses? The view from key stakeholdesghved Whitley, like other
areas in Reading, is well connected by public transportasuve will discuss in Section 3,
although Reading has a wathanaged public bus system, our research revealed the hidden,
everyday transport barriers and financial difficulties fagfamilies in Whitley that have
consequences for how they access essential services susbathcare, food and work, but are
also linked to longeterm issues of isolation and social mobility. The report wdbaliscuss the
importance of ‘mobility’ in its broadest sensesocial, economic and educational mobility and
the fundamental role tht transport plays in connecting people to the places thegd, and
equally importantly, theyaspire or want to go to.

This appears to be the firstitlepth multimethods research into a community’s transport
needs in Reading and there is little compavatidata for us to build upon. Whilst many of the
transport issues presented in this report are not exclusive kit residents, and will be
experienced by some individuals and families elsewhere in Rgadie will argue that Whitley’s
socio-economic pofile shown through the 2011 census and other reports makesspart and
mobility key targets for improving community welieing.

©University of Reading 2015 Page 10



The report is organed into 6 sections:

1. Introduction

2. Research Methodology

3. Research Context

4. Everyday durneysand Transport Needs in Whitley
5.Connecting People and Places

6. Conclusions and Recommendations

The next section of the report will discuss the developmainthe Whitley Researchers network
and the research methods.
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2. THE RESEARCH METHODOLOGY

In order to investigate the feasibility of a new commurtitgnsport service in Whitley, the
research aimed to explore the following:

X The everyday travel practices and needs of residents in Whifeyth Reading

x Whether local residents, community organisations and lonstitutions faced any
transport or mobility barriers?

x Institutional and stakeholder attitudes to transport amdobility in Whitley

x Ideas for tackling unmet transport needs that d¢dupe funded by the Big Local initiative
including a community transport scheme

We adopted a multimethod approach thatncluded both quantitative and qualitative
techniques (see 2.2 for further details) including:

X a questionnaire survey of 500 Whitley residents
x 5 focus groups with different groups of residents
x 30 interviews with key stakeholder and local organisations

Theproject adopted a participatory action research framewaddindon, Kesby and Pain, 2007
Kindon and Elwood, 20Q9Participatory research recognises the importance of actively
engaging local communities in the research process so that prejaa run wit communities
rather than about them. We also aimed to build new colladimns between residents,
researchers and institutions that would help facilitate ameounity transport service in the
future. A core part of this agenda was the development néa& community-based research
team to design and carry out the research that we called ‘ThélgyrResearchers’.

2.1 ‘The Whitley Researchers

"Working together breaks down barriers and shows feeaw help each othgResident
Researcher)

The project developed a new community research network called\Wigtley Researchers’ in
April 2014. Details of the team are provided in Box 2.1.1.

The research was funded by the Whitley Big Local (£7,50D}reUniversity of Reading (UoR).
The UoR contribution inchied three undergraduate student internships (£4000), a sraht

to Sally LloydEvans from the School of Archaeology, Geography andrénwmiental Science
Research Fund (£1500) and Salipvolvement in the projecEive community residents were
employedon a living wage funded by the Whitley Big Local to undalee the data collection,
assist with the data analysis and contribute to the firggdort. Training events were held on the
Whiteknights Campus, at Northumberland Training Academy A)’ and HexhamCommunity
Centre.

3NorthumberlandTraining Academy is post-16 College linked to Reading Girls School
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Box 2.1.1 ‘Whitley Researchers’ Team Members
x John Ord, Big Local Representative
X Local Whitley resident researchers, that included 5 paichmunity staff:
0 Mo McSevney (Community Research Coordinator)
Sonia Duval (Data andldministrative Assistant)
Fatoumata SaidykhaCommunity researcher)
Nicky Bennett (Community researcher)
Samantha Mayne (Community Researcher)
0 Richard Bradbury (Volunteer Researcher)
x Dr. Sally LloyeEvans from the Department of Geography and Environmeftekence at the
University of Reading; Lorna Zischka, a PhD student from tepdbtment of Economics ang
5 University undergraduate placement students:
o Daniel Mitchell
0 Beth Kingdom
o Danni Dorn
0o Emma Lacey
o Ellie BowermanWyatt
x Peter Gallagher and James Dowgifrom Northumberland Training Academy, and 5 six
form students

(0)
(0)
(0)
(0)

Sixth form students and staff from the Northumberland Trimig Academy(see Appendix 6)
played a key role in designing the research and offering digitaitng to UoRstudents on how
to engage young people in the research via social media. Sixthdimnvorked alongside the
UoR placement students to set up social media accountduding a website, Facebook and
Twitter accounts and a blofhttps://whitleybiglocal.worgress.com/).

Whitley Big Local Community Project

HELPING LOCAL RESIDENTS VOICE THEIR OPINIONS

HOME ABOUT IN THE COMMUNITY MEET THE TEAM TRANSPORT

Out and About in Whitley: Part 1 Overview...

@ SEPTEMBER 12,2014 & DANIEL MITCHELL & EDIT W@ LEAVE A COMMENT Whitley has been given £1million

worth of Big Local funding after a
successful bid was made by a group of

councillors and charity representatives
to The Big Lottery Fund.

[ e e——— |
Figure 2.1.1a Whitley Big Local Community Project blog screenshot

The team met every week from May to November 2014 (see Figurgél®).th develop a
guestionnaire survey, gather secondary data on transport, ecamdhterviews and focus growsp
set up social media account, input and data analysis.

The Hexham Community Centre generously provided office space.pfbject was also
supported by a Steering Group (see Appendix 1) and we held 3 fonegtings in 2014.
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Figure 2.1.1kthe Whitley Researchers Weekly Meeting

It is hoped that the partnership will bring multiple benefibsterms of enhancing the skills and
career aspirations of all involved, and there are plans to extérs to other research projects in
2015. As one dhe team commented;| will be so proud of the whole team if we can make a
difference to people’s livesThe next section outlines the research methods we used.

2.2 Research Methods

As shown in Box 2.2.1, the research design consistedreétphasesrbm March 2014:

Whitley Community Transport Research Design

Phase One — Scoping Study (March to July 2014)

X Convene Steering Group

x Community engagement and awareness meetings with residents, lamahtary and public
sector organisations

X Secondarydata and mapping of current statutory transport provision in Whitley

X Recruitment and training of local residents/students to conduct research

x Design and agree research methods for study

Phase Two — Community Travel Needs Research (July to December 2014)

Community transport questionnaire:
500 questionnaires across different demographic groups. Questibesavere conducted
in community spaces around Whitley, including schools; shopping areasnemity and
voluntary organisations; outreach; youth groups; sports clubs, faghtres and doorstep
interviews.
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Focus Groups with residents and local organisations
The objective is to identify everyday mobility needs and understarfiorimal transport
provision. Focus groups include communibhappingactivities

Stakeholder/Institutional engagement.
Interviews with public/voluntary sector transport providers and loaglmisations.
Visits to the University, NTA and ReadiBus

Community transport mappinggensus profilingdata entry and analysis

Whitley Researchers were also invited to the Internship Celebration EveNoor at UoR

Phase Three - Analysis and Report Preparation (January to March 2015)

Discussions and feedback with community grougsd stakeholders

Identification ofpriority areas (building evidence base)

X | X | X

Developrecommendations

X Draft ReportFeedback and Final Preparation

Box 2.21The Research Design

Before we outline the methods in greater detail, it's importanotdiscuss the geographical
location of ‘Whitley’.

2.2.1. The Geography of ‘Whitley’

Whitley as a geographical area caa teefined in a number of waysirstly, Whitley Ward is an
area classification used in the Census 2011 and by stgtaiathaities, shown in Figure 2.2.1.
The census data used in theport refer to this geographical area, as it was easy for the
researchers to obtain and maplowever, local perceptions of Whitley boundaries vary émely
extend beyond the Whitley Ward area into Church and Red$ Wards around the areas of
Hexham, Stavegon and the Tree Estate (#se are also RG2 7 postcod&gcondly, the Whitley
Big Local has a more focused geographical area shown in Fig2ia that excludes Whitley
Wood and other neighbourhoods dahe eastern outskirts (Whitleygig Local Communitylan
2015)However, the Whitley Researchers decided to focus on houseltblat use Whitley
everyday for local services so we included a wider areacivaiprised § RG2 0, 7 and 8
postcodesshown in Figure 2.2.3. This broadly includes the area betwhe main transport
routes of the Basingstoke and Shinfield Roads, and coveghbeurhoods likeKennetlsland as
families here use Whitley for schools, shopping and healthcBine.numbers of survey
respondents who lived in each postcode is shown in Figzel, and shows that a majority of
respondents resided in RG2 7 areas. As this report will shdwtley/comprises of a number of
distinct communities and neighbourhoods, some of which exgece greater transport needs
and barriers than others.
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Figure2.2.1 Reading Ward Map
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Postcode area of respondents

mrespondents from RG2 0xx respondents from RG2 7xx
respondents from RG2 8xx  mrespondents from other zones

4%

35%
53%

©University of Reading 2015 Page 19



A 5minute questionnaire survey was designed to explore people’s tiaregtices, identify
transport barriers and provide an opportunity to raise positive aedative aspects ass@ated
with their travel needsWhilst a few quesbnnaires were selEompleted, the majority was
undertaken face to face with the research teamve believe that this approach encouraged
participants to share their experiences, both good and bad, faigtilight areas of personal
concern.

The questionnaie was subject to several revisions by the researchers, anéxplains the
reasons why some of the data presented in Section 4 doeswbide all 500 participants:

X A pilot questionnaire of 40 participants was undertaken atesal/primary schools irude
2014- this version waa great source of information but too timeonsuming and over
complicated

X A revised questionnaire was used with around 50 respondenialy 2014 and a slightly
modified version agreed upon in August 2014 (see Appendix 2).

Given our mixed methodology, we did not seek to undertake aistally representative
sample of Whitley’s population but instead we invited a dsesrange of individuals and social
groups to participate in this research through extensive outreachkwyour team. The main
guestionnaire survey was undertaken from July to Octoberd28id participants were recruited
via a number of community and outreach activities andislushopping centres, schools, the
Sports Academy, church events and fun daysiiae facilities with help from NTA; and a
household based strategy, whereby the research team visited éballs in different parts of
Whitley (see Appendix 3). Surveys were undertaken on differeyd dad times, including
evenings and weekends, in orderdgaina diverse sample of residents.

In total, 500 respndents answered the survey65.3 female and 34.7% matfe The higher
proportion of female respondents reflects the fact that women warere likely to be at home
during the household recruitment phasad also participate in community events and clubs.
The recruitment of male respondents was more challenging duedrk commitments. Given
the research focus on families and women'’s central lok&rganisingtravel, we are happy that
this gender representation doesn’t undermine the overall validif the research.

According to the 2011 census ddteere are 11,460 people living in the Whitley Ward and 4403
households. Theopulation is relatively youthful:

49.1% male and 50.1% female.
28% under 18

18%aged 18-30

24% aged 36-44

17% aged 4560

13% aged 60+

X X X X X X

Our questionnaire sample (shown in Table 2.2.1) broadiytlié demographic profile of the
Whitley except for thdack of participants under 18 We also recruited greater numbers of
older residents, as they were more likely todoeilable during the daytima/ith the exception
of some questionnaires undertaken via NTA, we decidefbtms on the adult population due to
ethical and safety concerns about working with childréhis was one of thenhitations of this

4 Researchersiwaysworked in pairs due to health and safety issues

5The 201lensusfiguresshow amore equalgender balance inwhitley Ward (female 50.1%&ndmale 49.1%
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study but there is still scope for further qualitative resdaweith younger age groups in the

summer of 201%

Under 18
1830
3140
41-50
51-60
61-70
71+

2.61
21.84
28.26
16.43
11.22
10.62

9.02

—The Whitley Researchers are an ethnically diverse group butdeeiged not to

include data on ethnicity in the questionnaire. Instea®, tried to engage with BME (Black and

Minority Ethnic) communities in Whitley, including the NepaldaPunjabi cormunities, using

translated questionnaires when needed.

—16% of respondents also stated that someone in theusehold had a mobility

impairment.

6 See also Fusion's (2015) report on Youth and Community in Whitley

©University of Reading 2015

Page 21



In order to explore the issues raised in the questionnaireals@ undertook 5 focus groups with
different groups of residents outlined in Table 2.3.1. Pgudiots were asked to discuss their
everyday journeys and transport needs in great depth, inviteddatribute to mapping
exercises (this wasn't always possilifithe groups were conducted as part of an activity or
club), examine the need for a community transport scheme explore wider issues relating to
their aspirations and concerns over living in Whitley (see Adpe#).

Parents with young children, weekly meeting run by local communitaaisation
Parents with preschool age children, local nursery
Lunch club with residents aged 50+

Teachers and teaching assistants (residents) at local primary school

a ~r W N BB

Studentsat NTA

We also wanted to understand the views of local stakeholdergurrent transport services and
household mobility in Whitley, so we conduced 30 satniictured interviews with
representatives from local transportrgviders, public and voluntary sector institutions, schools
colleges and the University, and local community organisagigsee Appendix 5). The
organisations we interviewed are listed in Table 2.3.2 dredresearch team also attended
several meetings, @ave presentations to community events and paip@&ted in community
activities. Interviewees were incredibly generous with their time and suppand the research
has opened up new partnerships between local institutions gmecommunity.

As well as irdrmation on transport, interview respondents also provided uthwecondary
data and anecdotal evidence on broader seemnomic trends in Whitley that we will discuss
in the next section.
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Stakeholder Interviews

James Freeman, Reading Buses

Peter Abslon, ReadiBus

Mark Clapson, University of Westminster
Vernon Orr, St Agnes Church

Keith Dolding, The Well Church

Stephen Wise, RBC Transport Planner
RBC Community Team (Elevate)

RBC School Transport team

Homestart Manager

Homestart Volunteer

Whitley Community Police Officers
Horseman’s Coaches

Karen Brown, Reading Job Centre

Sue Brackley, Reading CIC UK

Punjabi Community Association

Nepali Community

David Sutton (Chair of the Board Beading Busés

X

X X X X X X X X X X X X X X X X

Schools and Colleges

Northumberland Training Acadegn
Blagdon Day Nursery

Christ the King Primary School
Geoffrey Field School

Ridgeway School

Palmer Academy

Whitley Park Primary School
Reading Girls School

John Madejski Academy (JMA)

X X X X X X X X X

University of Reading

X Community Officer

X Travel Team Manager

X InternshipManager

X Widening Participation Officer
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In order to explore the everyday transport needs of local resislethie research tearsought to
develop a snapshot of their neighbourhood as a place to fi\g0iL4, highlighting key assets
and advantages of its different neighbourhoods, as vesllidentifying any issues or problems
facing local families in the current erawélfare changeand austerity It also draws upon the
interviews with local transport providers, and other publctr stakeholders such as Reading
Borough Council (RBC), community police and church legdes well as local families.

As discussed previously, Whitleyya geographical community located in the area of the RG2
postcode northof the M4 and east of the A3Bhe area is mainly residential but has some light
industrial areas situated on its western side between BasoigsRoad and the A33 that
historically povided the main source @mployment for the communitylt is well connected by
major roads, although one in four families in Whitleymlat own a car or a van (ONS, 2011). In
2014, there appear to be a number of significant challengesdglocal families in Whitley.

Firstly, thenational economic crisisand changes to the welfare system have reduced weekly
incomes and tightened the everyday budgets of families for spegan essential items s
housing, food and transporiVhilst this might be a simal story for many neighbourhoods in
Reading, analysis of key soes@onomic indicators from the 2011 census data shovas th
Whitley residents are more likely to experience multiple levelsasfibhip that are more
extreme.Reading Borough Council recognithe very stark contrast between the soeio
economic conditions experiences in the most deprived arabt affluent communities in
Reading. Whitley is the most deprived ward in Reading (odt6dfand home to some of the
most vulnerable and disadvantaged comnities in the SoutkEast, with key indicators
presented in Box 3.1.Whitley’'s socieeconomic context is well known and many residents feel
that this further stigmatises its communities as poor, disantaged and marginalised (JSNA,
2011). Recent socieconomic reports on Whitley focus on issues relatedhsularity and
isolation thatwe will return to in Section @-usion, 2015; éading Borough CounlRBCYSNA,
201%; IndigoPlanning 201). As we will explore, local people still have concerns sataty

and crime, environmental factors, and the lack of actestfor children and youth but we aim to
show that taking small steps towards improving the mobilitithouseholds could hekileviate
some of these issues.
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Whitley has the highest numbef young people who are not in education, employment or
training (NEET) of the 16 wards in Read#iyt% of the population aged 16 to 18.

32% of Whitley residents are from BME communities, lowentliee Reading average of
35%.

Whitley is one of the walin Reading where general health is not good (RBC, 2012hand
JSNA (2014) estimates that only 20% of adults in \&@hidat healthily.

60% of people are living in areas classed amongst the 5% nepsivetd in Berkshire and
28% of people are living in areas classed as the most depriveéading.

Nearly onethird of children are at risk of living in poverty comparedhe Reading average
of onefifth (JSNA, 2014) and around 25% of children livingvinitley are eligible for free
school meals.

Whitley has a high concentration of lone parents (17%) compandfeading average of
10% and they form 33% of households (91% of these are f¢male

Whitley has the highest levels of benefit dependency of Regdvards- nearly 20% of
working age population claimdnmefits (11.6% Reading).

Fewer adults aged 1674 are in employment than the Reading average (63.4% compared
to 73%) and of these, the majority are employed in mamealipations.

47.5 % of the working age population have no qualifiaagio

Secondly, Whitlg has suffered from years efigmatism and a ‘bad reputation’ that many
residents and stakeholders believe stems from the pestr era, when Whitley provided homes
for workers in the town’s industrial firms (Clapsom, 2012erviews with community
organisations and local stakeholders revealed that Whitlegfsutation continues to suffer from
a longterm association with social deprivation, social exclusiod anme. During the survey,
many people commented ofthe way people with a Whitley address are viewedraated” (M,
41-50).

The Whitley Researchers had a stall in the Broad Street Madiréiding the travel questionriee
and a common response wédo | look like I'm from Whitlepl’“| wouldn’t bother doing
anything there” Our research wanted to challenge some of the stigm@ached to Whitley
whilst still appreciating that many local residents and tHaimilies do experience issues
relating to saial exclusion and deprivatio@uring the survey, some people answering the
doors were very negative about the project and felt that nothoould be changed.

Thirdly, Whitley is one of the largest suburbs in Reading sppaths approximately 3.5km (2.2
miles) North to South and 1.5km (0.9 miles) East test\but many ofts local services and
infrastructure appears to be in decline, not least due toe¢henomic recession sin@)08.0ne
of the striking features mentioned by local residents, stakeleos and community
organisations is théack of a ‘central place’, ‘hubbr a‘heart’ in Whitley. A comment from a
key stakeholder sums up the importance of building commundfesion through the Big Local
investment:“there’s division in Whitley; there are zones, no communitytydevitich needs
improving and could be inowed through investing in community centres and activities”
(Stakeholder Interview)
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The area is served by three community centres (HexhamlsBeading & Whitley Wood) and
a vibrant Sports Centre, but lacks other social focal pgistich as pubs. Theage 10 schools,
some of which offer afteschool clubs and activities, and active churches andlysetvices
provision, but our research will highlight the importancelioking people of all ages to social
activities outside of the community as well aghin. The planned refurbishment of the South
Reading Community Centre and new Community Café fundgthie Big Local
(www.localtrust.org.uk) are much welcome additions teetbommunity in 2015.

Finally, and despite the challenges facing local communitiesn era of economic change,
there is optimism in the area about the increase in local eymlent opportunities and a shared
sense of resilience b&een neighbours and families. Many families have lived irtMhfor
generations, they are proud of thesirea and positive about the benefits of living there, but
there is a common concern over the difficulties etting in and out of, and around the area,
that is shared by people of different ages, ethnicities, arahtons.

(Stakeholder Interview)

As one in four families in Whitley do not have a car (OA8,1), public transport is the main
method of getting out and aboutThe main bus routes serving Whitley are thensl &, and they
link the community on South to North routes to Readiown Centre. Bus no. 9 also travels
around the Shinfield Road, shown below.

Reading Buses have provided the bulk of bus services in the@readr 100 years, and unlike
many local UK bus transport operators, the local auttyoowns them. Reading Borough
Council is the sole shareholder of Reading Buses, which sasusurplugrofits reinvested into
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improvements and allows some guidance from Reading BorougnCil over service provision.
According to Reading Buses (Stakeholder Interview), Readinghea®urth highest bususe in
the UK. Bus routes are determined accordingheed and passenger volume and there have
been various changes to the Reading system in order to med¢bmes demand.Examples in
Whitley includethe 6a, which provides an additional service to the BeBgstribution Centre, a
service that was developed due to the demand by Whitley resisl@rdrking there (Stakeholder
Interview).

Reading Buses provides an efficient and frequent service froml&yhid Reading town centre
via 2 main routes: the No. 5 bus that travels along Nomberland Avenue and the N6.along
Basingstoke Road. From13 July 2014, 27,000 people travelled on buses 5 and 6080dA
the 6a service that integrates with the 6 to provide a servicth®Tesco Distribution depot for
local workers (Stakeholder InterviewRoute 9 also connects parts of Whitley Wood and East
Whitley along Shinfield Road to the town centre but thisite will undego changes from
September 2015 due to declining passenger numbeéicket costsfor Reading andVhitley in
2014 and 2018re displayed in Table&1.

Single Trip Day Return All-day ticket 7-day ticket
Adult £1.90 £3.70 £4.30 £16
Job Seeker ID  £1.40 All-day ticket £2.40 Unavailable
Solo (Under 19) £1.40 All-day ticket £2.40 £12

WhitleyEmerald £1.60
Green Buses, 6

&6a

£5.00
Cheap Group

Ticket' (4people)

A day return ticket will get you to your ‘destination afeand back again on the same day.
Passengers are allowed to travel on a different buspag hs it goes back to a commarea.
The altday ticket gives unlimited travel on all the buses withie gpecified area on that day
(i.e. Simply Reading area, Simply Newbury area etc.). Up to hildren under5 travel free

with a farepaying passenger but additional children will tiearged at the appropriate Solo
rate. Alternative fares are offered if bought in advance onlinghe bus shop or on a smartcard
but some people will not have time or access to these fareshdtld be noted that these
tickets are for the Reading ar@mly.

Reading Buses and Reading Borough Council are aware that tiokéis an issue for many
families.Reading’s Local Sustainable Transport Fyb8TF)granted money towards a project
to reduce bus fares in Whitley to £1.40 on the No. 5 and@\oreding a noticeable increase in
bus useThe project was supported through this fund for a year, areldike of the buses grew,
but revenue decreased so the cost gradually returnethtocurrent rateof £1.60which is still
£0.30 below the standard Reading fare of ££.98ccording to Reading Buses, £1.50 does not
cover the revenue costs of this route and the No. 5 ‘barelikes ends meet’. The No. 6 is more
popular and profitableThe LSTF example clearly illustrates the fact that a $mealuction in

7 Availablefor travel on weekends, evenings after 5.30 and school holidays

8 Reading Buses fund the shortfall in the £0.30 ticket price as they utzahet$he importance ofmaintainingcheaper fares in this area
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ticket prices hasnimpact on increasing bus usagks we will show in Section 4, the cost of
buses is the most significant barrier facing local familie®gvinitley and it is an issue that we will
return to in the conclusions.

Bus routes 5 and 6 are natrrently linked, as this would cause delays to bothtesiyas
Northumberland Avenue has a higher volume of traffic anslisject to congestion
(Stakeholderinterview).As a result, there are no direct routes to the Royal Berkshagphtal
and retailerssuch as Morrisons and Reading College that we will discuSsction 4.

Interviews and focus groups with residents and stakeholdéssussed thgositive and

negative features of current local transport provision in Wdyithnd these are highlighted to
Table 3.2.2.
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Key Transport Assets in
Whitley

Reading Buses

ReadiBus

Local taxis

Neighbourhood collaboration
in some areas

Horseman’s Coaches

Community Organisations

Community School/Church
Transport

Positive Features

Integrated travel; reliable and
frequent; good connections to
town centre; discounted tickets;
bus passes for elderly

Well established; community
based; familiar and friendly;
excellent specialist support

Reliable and immediate; good for
a crisis e.g. to RBH

Lifts with neighbours; potential
for car sharing; extended family
networks provide support

Local trusted firm; flexible and
reliable service; used by many
schools/community outings

Provide additional transport
support and outings

Mini-buses owned by JMA
Reading Girls Schoahd
Churcheslready shared bg few
schools/organisations

Negative Features

Whitley routes are arterial
no intraWhitley routes
from WestEast

5 and 9 buses not linked
Many routes require 2 buses

Geography makesome
routes inaccessible for large
buses

Expensive for families with
children over 5, despite
discounted tickets

Specific needsased
criteria that limits use

Expensive

Place specific; some areas
excluded.

Commercial costs

Pressure on individual staff
for lifts; declining resowes
to fund travel

High levels of demand
already; high running costs;
Reading Girls bus needs
replacing;organisational
and accesshallenges

As part ofthe researchwe alsomapped local communitgentres places of workshp, shops
and leisure facilitiesvithin Whitleythat people wanted to travel tan 2014 Figure 3.2.3hows
the ribbon development of services in Whitley along the maisdosuch as Northumberland
Avenue and a lack of a central place within the asdthough he recent addition of the
Community Café in the South Reading CommiynCentre (no. 8 on the map) israuch
welcomed community assetln summary, respondents were positive about bus connections
into the town centre but rely on other means to tehacross Whitley and to important
locations, such as the hospital, and we explore thisesigdetail in Section 4.
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Community Places/Places of
Worsh|p (Red)

© N o g &

10.
11.
12.
13.
14.
15.

Reading Hindu Temple
Christ Church

The Potter’s House Christian
Fellowship Church

Hexham Road Community Centre
Whitley Library

Tyndale Baptist Church

Buddhist Priory

South Reading Youth and
Community Centre

The Well Church

S. Barnabus Church

S. Agnes Church

Academy Sport

Christ the King

S. Paul’s Church

Whitley Wood Community Centre

Shops (Blue)

© N o o~ D

Today’s Local
Newsmaster
Morrisons
Costcutter

Aldi (Coming Soon)
Tesco Express

Lidl

Co-Op
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Parks/Pubs (Yellow)

o gk~ wN

N

10.
11.
12.
13.

Wellington Arms (Closed)
Cintra Park

Four Horseshoes (Closed)
Park

Hexham Road Park

Long Barn Lane Recreation
Ground

Whitley Tavern (Closed)
Northumberland (Closed)
Carousel (Closed)

John Rabson Recreation Ground
Whitley Wood Recreation Ground
Engineer Arms (Closed)

Park

Schools (Green)

1.

© © N o U~ WD

.
©

i
[

New Christ Church Primary
School

Abbey Junior School

The Palmer Academy
Reading Girls School/ NTA
Leighton Park School
Whitley Park Primary School
The Ridgeway Primary School
John Madej ski Academy

Christ the King RC Primary
School

Geoffrey Field Infant & Junior
School

Crossfields School
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As discussed in Section 2, the questionnaire to 500 residamight to explore how local people get
around Whitley and Reading, and identify where they neetletravel to on a regular basis. We also
wanted to find out whawvorked well and what did not; where they could go and whemreythould

not; which group of persons were the most vulnerable to transiifficulties and in what ways?
This section provides an overview of the questionnaire dhighlighting everyday travel journeys,
and we focus on 5 key themes:

X Getting around: transport usage in Whitley
Supermarkets, stores and shops

Out and about

Life and learning

X
X
X
x Care and the community

Nearly half of the residents surveyelitl not have access to a caf his figure is considerably higher
than the 2011 census data figure of 28% outlined in leigut.1, and could be related to the fact
that the questionnaire included more women than men, and more +voorkers due to the
methodology discussed in the previous section. However, thesise mnecdotal evidence from the
focus groups that some families had been forced to sell catisd last two years due to the rising
costs of fuel, insurance and maintenance.

Car or Van Ownership in Whitley (ONS,2011)

50.0 -
45.0 ~
40.0 +
35.0 -
30.0 -
25.0 -
20.0 -
15.0 -
10.0 -
5.0 A
0.0

Percentage

No cars or vans in 1 car or van in household 2 cars or vans in household
household

No. of vehicles

According to the 2011 census, 1228 households adiRg do not have a car or vai27.89%. More
households had a@&ss to a car in the 2001 cengsse Figure 4.1.2yvhich may suggest that real
incomes have declined over the last 10 years as a resulbobetic recession and austerity.
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The bus is the most frequently used mode of transpoiVhitley, closely followed by driving one’s
own car and then walking (Fig.4.1.3):

X 58% of persons sueyed travel at least sometimes by bus
55% of the respondents travel in their own car
53% walk
45% of those who have their own car also use the bus sioms.
Nearly 20% of people also rely on lifts
Cycling, using taxis and trains were the least used waetiing around:
0 Taxis—predominantly used by people with a mobility impairment to get
hospital
0 Cycling- only 5% of those surveyed cycled, mainly for work, calegd
social activities (although this is still higher than the Regdaverage of 1%
X 52% of people with access to cars complained of a ladtxoall transport, often
because of not having access to a car all the time.

X X X X X

The pilot survey also found that 25% of those who drdwertown car said that their access to that
car was limited taertain times of the day, and 63% of those who had actesscar as a passenger
did not have continuous access. Therefore, public transggoani important part of the way people
get around in Whitley, so its quality matters.

Extent of public transport use

o] 58.25

g 50

© 40

(O]

S 30

1S

g 20 17.78

g 10 . 4.9 2.58 2.58
o 0 -

§ bus car walk lift bike taxi train
S Mode of Transport

Figure 4.1.4 shows where people travel to on a monthly basiswhether their destination is within
or outside Whitley. Interesting results include the proportiaigesidents shopping within Whitley
and the fact that more people sociaésoutside of the area than within it. We now explore these
findings in great depth.

9 This data is based on 388 observations out of the full 500. Thisasiseone set of questionnaires used at the beginnifithe research did not distinguish ‘lifts’ from
driving one’s own car, although the rest of the data is in keeping with theltssshown here. The percentages add up to more than 100% because emsepused

more than one form of transport.
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Where do people go?

100
o 80
(@]
8 60
c
S 40
[}
o 20
0
Food Town Social Work School Doctor Hospital College
shopping centre activities
Destination
Destination inside of Whitley Destination outside of Whitley

Grocery shopping was the most frequently cited destinationn the survey, as 90% respondents
shop for food at least once a monémd over 75% shop at least once a week (see Figure 4&ar5).
this reason we looked at where people shop in more detail (Figure 4.1.6).

How often do you go food shopping?

2%

10% 10% rarely travel for food shopping

2% shop less than weekly but at least once a
month

m 75.5% shop not daily but at least once a week

m 12.5% shop daily
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Which supermarket do you shop in?
70% 64%

60%
o 50%
(@)
g 40%
g 30% 27%
& 20% . .
% %0 7%
10% 3%
1% 1%
o - H =
Morrisons Lidl |Co-op and Asda Tesco |[Sainshbury| Iceland | Waitrose
local
shops
Inside Whitley Outside Whitley
Supermarket

Whitley is seen as underserved in terms of access to fam@sthat ofer a range of affordable
healthy foods (Worton Grange Shoppers Survey, 20Xndreports estimate thabnly 20 % of
adults in Whitley eat a healthdiet (RBCISNA, 201%). Therefore, cheap and convenient access to
supermarkets is important. Morrisonstise main supermarket in Whitley and their high market
share reflects the fact that many families are unable to tramgiside the neighbothood. There is a
Lidl located near to the A33 but this is inaccessible fanywhitley residents. Evidence from the
focus groups and interviews identified shopping as the ‘biggéstggle” both in terms of rising

food costs and transport, and people often dependedlifts or taxis (E7 each way to Morrisons) to
get the food they need

“We (sisters) club together every week for a taxi homeMmrisons, we’ve both got small kids so we
have to buy heavy stuff like nappies but it's £15 afdinather take the kids out every week instead”.
(Questionnaires, Academy Sport Centre)

In our questionnaire, 69% of the people didleast part of their shopping within Whitley, with
Morrisons being the most frequent destination (64%) astites only supermarket many families can
get to. Even so, Morrisons is over a mile from many parts luiflgy which makes food shopping
difficult for households that do not have access to a car bec@use

x limits the quantity of shopping that can be carried anctkides bulk buying
X is particularly stressful for tim@ressured parents with young children
X requires 2 buses from many streets in Wéwtl

Over half the respondents (58%) said that they would atijuprefer to shop elsewhere, but could
not becausétaking shopping over two buses is prohibitive”for reasons stated above:

“I have to take Mum shopping to Morrisphhave to walk to hetben get a bus to the top, then
change buses, we can't carry much and I'm exhausted tsne | get home...I have go again by
myself as | have to carry Mum’s ba¢sdcus Group 1)

Asda was by far the most dominant alternative destinatioefprence; 53%f these (30% of the
total sample) said that they would like to get to ASDA ivere possible:

10Research undertaken by Indigo Planning Ltd.(2010) asqfatte Worton Grange Report omsio-econamic conditions in Whitley

11Joint Strategic Needs Assessment 2014 (see www.jsna.readingigpv.
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“By the time you get into town to get the next bus, if yosi itnigou then have to wait half an hour. |
only have a two hour window to get to Asda and do a food shogetinalck to pick up from nursery.”
(Focus Group 2)

Online shopping was mentioned, but many families are algoegiencing financial exclusion, lack of
access to a desktop computer and believe that they won't getlibst cost deals or freshiefood
(Focus Group 1J.here is potential here for initiativabat help people shop oitine through the
provision of internet access, credit facilities and collegtilrop-offs. It wasalsoclear thatfor many
peoplegetting out in personwassocially inportant and that the shopping experience sought was
more than one of basic functionality. The weekly shopfiten one of the only ‘going out’
experiences for many people we spoke to and families ofteneddilorrisons togetherin fact,
Morrison’s may wkact as anmportant neighbourhoodcentre for many families and the proposed
development of a new Aldi/Leisure facilities oppositauldlead to greater development dhis
location.

In summary, thosevithout a car were particularly vulnerable to experieing restricted access to
food and other shopping needs:

X 66% of people without a car complained of a lack of trawspo take them to alternative shops

Getting to town was the second most common destination after food shom.

As discussed previously, public transport links to town areatliandfrequent on bus services 5 and
6. This and the inconvenience/expense of parking may explaina@8y persons going into town go
by bus—the town centre was the most frequently visited destination fius. People go to town for
shopping, but also for work, faocial events, for connecting on to other places in antside
Reading, and for consulting advice services and Reading BorGagincil. For example, 10% of the
survey participants reported travelling to seek advice and cdwsmivices at least once a nbn

and these travellers used the bus in similar proportions asdlgmsng to town generally (though
they were more likely to walk and less likely to go by car).

Social activities” proved to be the next most widespread destination for peofl&% of
respondents travelled for this at least once a month but we®dound other interesting patterns:

X - going to social or community activitigs
predominantly a weekly activity with diverse destination82% of which were outside of
Whitley . Activities within the area are mostly walked to, bhiose outside are mostly driven to
in one’s own car. This certainly suggests a restrictiorhosewithout car access. As will be
mentioned in Section 5.2, restrictions on getting to plackattimprove quality of life are
identified as a significant problem by Whitley residents. Thigtor is also a key focus of the Big
Local Community Plan.

X -social and community activities are dominated by
car drivers 80% of those with a car sociaiscompared to 61% of those without a car: a
statistically significant differenc& This shows that people without a car are less likely to
engage in important social and community events that conngeople.

12Social activities were defined as going to social or community activitiekidinggoing to sporting activities or other recreational clubs, attendirmgrenunity groups

and meetings and also visiting family and friends.
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X (43%), secondly on walking (32%) and thirdly on lifts (18%)
76% of people with a car traviey car to their social activities, though 14% walk and 85wel
by bus. Taking lifts was also associated with gettingdoial activities. This makes sense, as
getting lifts involves direct social linkages with people.

Travel to the Royal Berkshire Hospital was cited by 23%sgondents as a monthly or more
frequent jouneybut current bus serviceequire a twebus journey or a reasonable walk to catch a
direct service. For example, a resident from Staverton Road cmalk a mile to the Cressingham
Road Junction on Shinfield Road where there is a directdtise RBH.Although this walk may not
present a problem for ableodied residentsthe walk alongShinfieldRoad is uphill angoses

greater difficulties for people with some degree of mobilitifficulties, particularly for a journey to

a hospital As a resultthere were very high levels of complaints about the lack of dibeistes that
we address further in Section 4.2.

The 2011 census data also tells us that Whitley Ward lagaspnoportions of people with a long
term health problem or disabty, shown in Figure 4.1.7. Furthermore, Whitley also hashighest
levels of household with illness or disability and dependdrildeen in Reading (Figure 4.1.8). This
may explain why getting to the hospital is a regular and oftéfiallt journey. Very few
respondents had used hospital transport. As we explore in the segtion, there is a lack of
understanding about these services and how to access them.

13Note, ‘significance’ wherever mentioned in this report is determingdsbtting up a probit model or an ordinary least squared regressionhighvihe existence of a
relationship between twovariables may be tested for statistical significance. It assuethat an affirmation about the existence of a relationsbgiween two variables
is being made with at least a 90% probability that that relationship yeeists. The averages give us an indication of how much differareteange might actually

make, although the exact difference will vary person to person atiddepend also on other complicating factors.
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Getting lifts was especially important for people withobility impairments (there is a statistically
significant link), and also relates to the difficulties sumding bus travel involving indirect routes.
Perhaps this helps to explain why the biggest destination farse taking lifts was to the hospital
(8% hogpital goers travelled there by lifts). Furthermore, 8 out of 10gledhat use taxis had
mobility impairments, and their prime taxi destination wasethospital.

Just over a third of participants also visit their GReaist once a month and for this, people tend to
drive, get lifts or walk (36%). As schools and doctorsestieg are locally available, these were the
highest destinations for walkers. Although parents mentionethek of appropriate transport as a
limiting factor on school choice, rone mentioned a wish to be in a doctor’s surgery elsewhere,
which is a positive reflection on local surgeries. Howevédocal charity that supports families
commented:

“the GP in Whitley is not always accessible. Often familiesgaréo different GPs outside Whitley
because they are too full, but these GPs are difficattdess and it takes families a lot longer to get
there... it's really inconvenient and theyfterolate for appointmentgStakeholder Interview).

Elderly residents also discussed their concerns with tiangeto visit family and friends in
residential care homes, struggles with getting from home to the g anxieties over loneliness
that we revisit in Section 5.

We also wanted to understand how people travelled to workpstlor college, and whether they
worked in or aitside Whitley:

How do you travel to work, college or school?

100%

80%
(]
g 60%
% m Walking

0,

o 40% Public transport
0 20%

By car or getting a lift
0%
Work College School

We found thatpeople tend to work outside Whitley -around half of the people we surveyed were
working regularly (53%), and nearly thre@arters (72%) worked outside Whitley. Nearly hal&ibf
workers (45%) used public transport, watker cycled to workFigures 4.1.10a and 4.1.11 derived
from the 2011 census also shtlwe extent to which Whitley residents work in or outside Hieag,
and highlights the concentration of workers in the toitravelling less that 5km to work), which
may be linked to the high proportion of people in elementary ocdiges (jobs that usually require
a minimum level of education).
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Distance travelled to work

40%
o 30%
o
8
S 20%
o
[}
0O 10%
0%
Lessthan 2km to less 5km to less 10km to 20km to 30km and Work Other
2km than 5km  than 10km less than less than over mainly at or
20km 30km from home
Distance

If we look more closely at the census data, we can segthigapercentage of people who use a car
or van to travel to work in Whitley and Church wardsxgemely low in areas around Cressingham,
Staverton and Blagdon Roads (see Figure 4.1.10b).

Nearlyhalf of the respondents travel to schadbn a regular basis, with far fewer travelling to
college. Of these, the majority of families travel to lbpamary schools in Whitley onodt or by
car, as we’'d expecgchool bus travel is less common within Méy but there are particular
problems for families living in Kennet Island that have éod their children to Ridgeway Primary
School, as the journey is seen as hazardous and tooftongpunger children. We will return to
school transport in the nexdection.

14'School’ refers mostly to persons taking children to school, or to perseorkirg at the school. Only 13 teenagers under the age of 18 were interviewed, &ndion

of these reported travelling to school as pupils.
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Getting to schoolis dominated by walkers (52%), though 35% travel by car.eSpanents
mentioned thatthe lack of appropriate transport limits the school optionsath/Nhitley children
have in accessing schools elsewhere in Reading.

Getting to college. The majority of respondents attended college outsidthitley (87%) and
getting to college was identified as problem for young people and workturners that need
training:

“Theres no direct service to Readimjjé€gje. I've just started a course and | can't affertthere’s no
funding for travel as Whitley is within 3 mil¢Survey, Female, 340)

HelpingWhitley residents travel to work and education was seen aigaifcant issue by many local
organisations and stakeholders. This was of particular concegarding mothers having to return
to work in order to meet new welfare reforms when children restb years oldnd their
associated problems of juggling the school run and otbaring responsibilities with the daily
commute by bus that we explore further in Section 5.1.

Overall,people go more to the places they can go to easilyfhere is evidence that this is not
always bychoice, especially for shopping and secondary schools, betlse of a lack of direct
transport alternatives. Similarly people go intoghliown centrebecause they canthey cannot
necessarily get to other towns or to entertainments suitalde ¢hildren (swimming pools, bowling,
ice-skating, the seaside and London museums all got multiple noers) and we explore this further
in the next gction. So having looked at where peopi® go, we now go on to look at the problems
people mentioned regarding transport in more detail.
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When we asked people whether they faced any transport barriers, T2be dotal respondents
mentioned problems of one kind or another to do with transpdithough, 45% reported beg
able to find the transport that they need, the fact that%5eported being unable to find the
transport they need suggests that Whitley transport system hasm for improvement.

This section will argue that the Whitley residents facing spaort barriers are more likely to be:

X carless

X women and families witldlependents particularly with those with up to 3 young children

x living in certain areas of Whitley, particularly RG2 7 pa$ésp such as Hexham, Cressingham,
Staverton, Tree Estates (shown irglie 2.2.2)

Unsurprisingly, transport problems are significantly more acutethose without car access (Fig
4.2.1). Lack of car ownership is a significant factoretednining whether people are able to access
school, work, shopping and social activities. The symevealed that 57% of people who drive their
own car find the local transport they want, whilst onl§% of people who do not drive themselves
find the transport they want. This relationship between carrmrship and finding the transport one
needs isstatistically significant

Having a car relieves transport problems

100% -

80% -
]
& 60% -
S Do not find the transport
% 40% they want
o .

20% Find the transport they

want
0%

Drivers Non-drivers
People that have access to a car

Although car drivers in Whitley are more likely to find the trppot they need, over 40% still cited
problems asnany also rely on public transport as their car access iedh&ven people with cars
face transport issues however, and 45% of those who drowetwssd a bus.

©University of Reading 2015 Page 47



Women are significantly more likely to face transport diflites than men. In fact, 53% of men
reported that they could get the tmasport they needed, compared to only 40% of women; a
statistically significant difference. One major reason fiois is thatmen are more likely to have
access to a cathan women- 63% of men surveyed have access to a car, and only 50%e¢ryo
which again is a statistically significant difference in cagess. This means that women are subject
to more of the problems associated with getting around in W&yt as highlighted in Figure 4.2.2,
and this is frequently linked to their role as mothers ancetst

Gender based transport problems

100% -
80% -
(]
2 60% -
<
(0]
g 40% - Men
a
20% - Women
0%

Non-driver Concern for public Not able to find the
transport costs transport required

Transport Problems

Whitley is home to many families on leiwcomes, loneparents with dependent children;
unemployed households with dependent children and familied thalude at least one member
with a longterm iliness or disability (sefeigure 4.1.8 in pagél). During the research, many carless
families talked to us about their struggles in ‘making dok tthallenges of everyday travelling to do
the weekly food shop, school run or caring for relativesj having less money for outings with
children.These pressures were particularly acinesome BME communities, such as the Nepali
communityresiding in the Hexham neighbourhoo8ccording to the census, the average total
weekly household income for Wieiy is in the lowest division for all wards inadizg, under £564
(ONS, 2011).

‘Awoman in the group spoke about the problems of being araiotter with three young children
aged 8 and below. She couldn't afford childcare for sarsbe can’t work and relies on benefits. She
can’t afford the bus fares so she hasdtk everywhere. She feelslased, worn out and upset that
her children don’t go out very much. Her only day out lastvgsao the seaside with Hexham
Community CentréExtract from field notes, Whitley Researcher, Focus Group 1)

Sarah’s in her mi®0s and has recently moved back from London to be nearer hen Mho’s
unwell. She has 2 children at primary school, no cariahabking for workShe talked about
being lonely and confined to Whitley, as she finds it expento take the children out and
about. She frequently commented that in London buses were fogechildren and she hadn’t
realised how important this was for her family life.
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Of the 500 people we surveyedb® had dependents and of these fjusmder half (42%) had no car.
Figure 4.2.3 shows the relationship between differing numbemdepiendents and the ease of
finding the transport they need.

The relationship between having dependents and finding

transport
0 4+
"% i
2 3
2 5 able to find transport they
g . need
5 1 | not able to find transport
20 they need

0% 20% 40% 60% 80% 100%
Percentage

It would seem that having more dependent children is assted with increasing barriers to
transport up to the point of having 3 children, after whitiings appear to get better. This
relationship is statistically significant.

This is notling to do with having access to a egpeople with more dependents are not more likely
to have a car. Focus group evidence would suggest that peogtegreater numbers of children
tend to be targeted by charities and by the government for exiedp, whch may explain this
easing of the situation. In larger families, older childrenaften available to look after younger
ones, so it is not so necessary to take small children evegyevby public transport:

“l used to have more of a problem when tiewere all small but my daughter’s just left school and
watches them if | need to go shopping or the doc{&itus Group 2)

“We often support many larger families that have whatefer to as ‘complex needs’ by giving them
lifts and taking them places, but this isn’t part ofjolr...we just do it but there’s no one else to help
them”. (Community Organisation, Interview)

Women appear to be especially hit by cost concerns mmeation with public transport, a problem
that is statistically significant ith respect to gender. This is often linked to women'’s rolethas
main carers for their families and their everyday journeys éadf shopping, the school run, looking
after elderly relatives and healtbare(Murray, 2008)whichwe will discuss in Section 5.

Figure 4.2.4 shows that there is also a statistically sigamficelationship between having
dependents and citing cost as a transport barrier; thus feamihre more likely to face transport
difficulties associated with theost of public transport.

Persons citing cost of public transport as a barrier to
transport

2 or more dependents |
m No dependents

No dependents s ‘ ‘ ‘ ‘
0% 20% 40% 60% 80% 100%
Percentage

No. of
depend Hits

1 dependent
2 or more dependents
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Respondents with children were also more likely to mention:

X Problems associated with taking children on buses as beipghlem, both in terms of
convenience awell as cost (8% of the total sample) which restricted tleseryday journeys

x Women with multiple children and buggies were particularly vultdeaand the problem of
handling buggies on buses was frequently raised in the surmdyf@us groups.

Within our survey area, there are geographical differencesmownership with low levels around
Stockton Road, Blagdon Road, Staverton Road and Hexhamshasn in Figure 4.2.5a.
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If we look at ouguestionnaire data, we see that respondents living in thes@ R@ostcode areas
(see page 9) had a lower level of car ownership than RG2 8 houssho

% Respondents who drive themselves

80
70
60
50
40
30
20
10

Percentage

respondents from RG2 Oxx respondents from RG2 7xx respondents from RG2 8xx
Post Code Area

Other parts of our study area, such as Kennet Island, expegpoor bus (and othergsvices, but
the area is still in development and these problems may beesbbwer time. But there are other
spots closer to the heart of Whitley in which people feel pattidy isolated. Some of these also
have a poor reputation within Reading ancettesidents often feel stigmatesd and isolated. They
are characterised by people with large families and little caramé ownership. Areas highlighted
in the research were Staverton Road, the Tree Estates (previ@lsifield Estates in the 1950s),
Hexham and Stockton Road.

In the next section, we look at the types of barriers experiengethbse vulnerable groups and
draw on the focus groups and interviews to argue why thimiportant for the Whitley Big Local to
address.
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The survey highlighted a wide range of barriers to finding thesport that people needed, somd which were highly individuaksl. There were no boxes to tick;
people could raise any issue they liked or no issue at all. 8ppaiblems that people mentioned could be put into the broatlegories shown below:

"The need to "Buses are
connect people "Traffic and road inconvenient
to activities safety" and time

outside Whitley" consuming"
What “Travelling with

"Service delays transport Ct?Llllgg]?ensa:)nnd
for Buses barriers do buses/distance

you face? to bus stops"

"Indirect routes:

Getting two "l have a . .
buses to most disability" Travel Costs
places”
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The most commonly cited problems wecoest (31%), thdack of direct buseg26%)
including East to West routes across Whitley andwhating times/inconvenience of
taking the bus (15%).

Key problems mentioned by participants

Waiting times and inconvenience of bus

Lack of direct routes

Problems

Cost

0% 5% 10% 15% 20% 25% 30% 35%
Percentage

Besides the abowenentioned problems, a further major issue that spontaneouslyeeged
was that of getting people, especially young people and childlieked to life and events
outside of Whitley. This gets to the heart of the ‘conneaBbissue people in Whitley face,
explored in Section 5.

We will now consider eacH these issues in turn:

The most commonly mentioned barrier to transport weast, mentioned by nearly a third
(31%) of the total population sampled. As discusse8eaation 2, many households
experiencing financial strain and the impacts of welfare refeunh as benefit cuts,
penalties and welfare reforms. The biggest cost issues are

X - 20% mentioned Reading travel as a problem and 11% mentioneddsts
of bus travel outside of Reading and its sdistricts as being a concern. The issue is
often value for money.

X - only 6% mentioned costs connected with drivingtssng a problem, and
much of this was associated with parking costs. People glesé having a car as more
cost effective than public transport (twice as many car owrmsplained about the
cost of public transport than complained about the codtusirg their own car).

X - people over the age of 60 who are entitled to bus passes were
significantly less likely to cite cost as a barrier to tizors.
X - having dependents on the other hand was

statisticaly significantly more likely to raise an issue of cost, andghat will be
returned to in Section 5.
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Cost issues associated with transport

Costs associated with cars

Cost of getting outside of Reading

Cost Issues

Cost of local bus

0% 5% 10% 15% 20% 25%
Percentage

As part of the research, we asked a smaller sample of 41 peopdd testabout the average
weeklycost of travel for their household in Whitley.

As the figure below shows, expenditure ranged from 0 to £6€ e average being £22
(Figure 4.3.8

(Survey, Female, 71+, RG2 7)
(Survey, Male, 450, RG2 7)

The second most frequently mentioned problem was a lack ifaliand crosgown routes;
26% of surey respondents mentioned this. There were relatively few compaatiout the
buses into town, but the lack of direct routes anywhere elsevpsato be a barrier to people
getting to where they need to go.
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Most daily activities required a bus a trip intwn and changing to come back out to get to
important destinations. Not only is this inconvenient, esmlly for grocery shopping, but
extremely difficult and timeconsuming.

As discussed earlier, buses go Ne8buth through Whitley to and from towrut none
travel EastWest. The most important factors include:

“the bus service is terrible, it's too far to wakkltas stop, we needs a bus service across
Whitley like Cressingham Roa(F, 4150)

“There’s no longer a bus along Cressingham Road’'s@stopped, it's difficult, no car and
you're stuck”(M, 71+)

“bring back the bus on Cressingham Rdbt]"4150)

“the buses only go to the town centygou have to make 2 journeys everywhere, transport
across Whitley would helgF, 5160)

Interestingly, 81% of everyone who cited indirect routes as a probleoidctell us exactly
where they needed to go:

X Royal Berkshire Hospital (29%)

X Green Park

X ASDA, and other shopping centres

X Schools and Colleges outside of Whitley, especially Bulmeegstondary School
X A wide variety of other specific destinations

Inconvenience was compounded by having to walk a fair dtato a bus stop; 2% persons
mentioned this as an additional problem, and it was mostmonly cited by people
complaining of the rate along Cressingham Road, which was withdrawn in Z26d.&ck of
commercial viability.

The problems of getting ‘two buses’ and Ea8Est travel across Whitley were also
significant topics of discussion in interviews and focusugiy with participantsn one
group talking about “location prejudice”.

Less frequently mentioned issues included waiting times, deiays and weekend services
but Reading Buses have indicated that these issues are clyreeing addressed.

Families who have to manage multgpévents in one morning (e.g. dropping off children to
different schools or nurseries, then an appointment of theimywind it very difficult to
manage everything in time if they rely on public transport, amel return to this in Section
5.

There is a statistically significant association between mopilitpairment and the ability

to find the transport one needs48% persons without a obility impairment report they
can find the transport they need, whilst only 29% obsewith a mobility impairment can
find what they needFigure 4.3.4). Disability was significantly correlated witth age,
making the elderly slightly more vulnerable to transport diffliees, but the real problem
was found to be the mobility impairment, not age in itself number of people can’t walk to
their nearest lns stop due to health and mobility issues, not just thaeely.
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Part of the problem is that mobility impaired persons are sigaifitly less likely to be
driving their own car than people without an impairment (44% p&sdrive rather than
57% noAimpaired persons). This exposes them more to the problems generally e¢edc
with the use of public transport. Taxis and lifts are reliedadot more heavily by those with
a transport impairment compared to those without (Lifts: 25%216%; Taxi use: 13%1%).
Overall, 49% mobility impaired people use buses, whiatoisignificantly less than the
60% nonimpaired people who use the bus. Bus passes help the elderlgrarappreciated.

Problems with disability and transport
100% -
80% |
60% |

No mobility impairment
40% |

Percentage

Mobility impairment
20% -

0% ‘ ‘
Non-driver Not able to find the transport
required

Transport Issue

The Whitley Researchers worked closely with Readibus to implettiéntesearch.
ReadiBus does a great job for those with mobility impairmeiitts flexible, reliable, and
delivers doofto-door (even within door to within door, which is ressary for some
impairments).

Ther services are often perceived as only for the ‘elderly’ andynadwarities didn’t know
exactly what they could offer. Readibus are keen to adveitseervices more widely in
Whitley and establish links with local charities to help familigth mobility and health
issues e.g. Homestart's ideas for a dd@gordoor buddy system for postnatal support groups.

ReadiBus connects people with places, and the friendly andopaiservice also helps to
connect people tahe community itself. Indeed, amongst the disabled themselves, D6%
persons declared themselves as having mobility impairment whitdy 6% mentioned
disability as being a specific barrier to their travel, whioggests that some progress is
being made in meeting the transport needs of theatifed. Although the needs of the
disabled and their carers are not perfectly met, an effective s@ort service that is working
in the right direction is in place. ReadiBus was highly pchisethe local residents and
organisations that use its services but there are a number opleethat are still unaware of
the services they provide, including a number of organisatithvad work with families.It
might be that isolated families aréhe people whose unmet needs should be the target of a
new transport mitiative.

Despite providing an excellent service, ReadiBus has itsshntite demand for their
services is increasing and travel times can be quite IBegdiBus focuses only on the
disabled, not those who are disconnected from the eomnity for otherreasons. According
to the problem areas defined by survey participants, there was nooreern expressed
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about lack of provision for families with children and yoysepple tharfor the elderly and
disabled.Interviews with family support charities and afities revealed significant numbers
of local families with complex needs, such as poatal depression, children with learning
or behavioural conditions such as Attention Deficit Hypeiaty Disorder (ADHD), who

find travelling on publi¢ransport extemely difficult. Several volunteers in community
organisations were also unaware of the services provided by iBeadand we wlireturn to
this in Section 6.

Questionnaire respondents also commented on problems connetietdaffic congestion
(5%) and road safety (2%) that makes people feel that walkmyaycling around in
Whitley is unsafe, particularly for women and children.m@aunity police officers stated
that most of their time is spent on dealing with traffic redd matters, such as speeding,
parking and antisocial use of vehicles (ASV), which are compounded &yatk of traffic
wardens in Whitley, rather than crime. These issues were morelyitiscussed in the
focus groups and interviews. Hazardous parkamgl dangerous driving are interlinked with
fears about crime, poor street lighting, children’s safety angdisnmental degradation
that actively reduce people’s mobility, particularly in tharl, which is a limiting factor for
Julie and her friends:

“In the winter | feel trapped at home after school as’t k@& walking to the bus stop. There’s
no street lighting; the parks aren’t safe and thereénditoken glass and needles on the
ground. If I have to go out in an emergency, like tterdptheri would get a taxi,ui that's

like really costly'(Julie, young panet of 2 children”, Focus Group 2

“I don't want my son, he’s 10, going to sports club afteokichthe winter as I'm scared to
walk near the park to get him. He could go swimmithg &fports centre but it's not safe to
walk around’(Ellie, young pagnt of 3 children, Focus Group 1

“I find it difficult getting everyone to school on timellolan’t want my older ones walking to
school by themselves as it's really dangerous, droamg here’s awful{Helen parent of 2
children, Focus Group) 2

“Traffic congestion and speeding are significant issues and thedafkildren coming to and
from school is a real concerfileadteacher Interview)

“Street lighting is not good and ilso not in the right places. Near the recycling bins and
rubbish collection there’s lots tdgs and bottles, near the ptapund in Hexham, and is
really dangerous for the childre(Pocus Group)3

This section has explored the links teten mobility, insularity and social exclusion. Public
transport is an important part of how Whitley residergst around. Almost half of those
sampled had no access to a car and depended on bus trangitrough even car owners
frequently use buses. Theansport system is important, and yet more than halftbé
respondents declared it inadequate to meet their everyday needs:

X Families particularly thosewith up to three young childreron restricted
incomes find bus travel expensive. Value for moisesiso an issuethe cost of
public transport in view of the time loss involved in beingcéd to take indirect
routes and putting up with the Tonvenience of bus timetables.

©University of Reading 2015 Page 57



X Women,patrticularlythose with children from some BME communitiesr in
householdswhere a family member has mobilityimpairment are especially
vulnerable if they don’t have access to a car.

X A lack of cros8Vhitley routes and direct access to some essential services
combined with thecomplex dailyjourneys of modern familieplace significant
time pressures on carless households. Women, in particulagndéick the time
needed to travel to school, nursery, shops, hospital visése for elderly family
and paid work.

Life-enhancing activities like work and social, recreational aachmunal activities were
predominantly carried out outside Whitley. This cuts offportunities for those who cannot
access time and money efficient transport. Families witHdrein and young people were
considered to be especially at risk of disadtage. Real and perceived ideas about fear,
safety, anxiety and lack of travelling experience, can aésdrict everyday mobility and
travel. We explore these issues in further detail in the next sactio
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The previous secti@gpresented data from the questionnaire survey and focus groups th
highlighted the everyday transport needs of local residents, iffexd transport barriers
and suggested that the most vulnerable residemrelikely to be

x Carless

X Women and &milies particularly thosewith up to 3 children

X Householdswith a disabled family member

X From particular neighbourhoods in RG2 7 e.g. Staverton Roa#, Estates, Stockton
Road, Hexham.

Section 5 provides a morae-tepth discussion of the importance of accessing cheap and
convenient transport in meeting wider soegconomic benefits for individuals and families.
Reading’s sustainable transport and community plans ndygmovide a vision for
decreasing car use in Reading over the ldaign but they highlight the importance of
connecting people and places in sustainable community dewaent:

“Our longterm vision for transport in Reading is outlined withé context of the Sustainable
Community Strategy and iteree strands of People, Place, and Prosperity eAtdhrt of our
vision is the aim of better ‘Connecting Reading’ arhgport system that enables people to
move around-easily, safely, sustainably and in comfofiReading’s Sustainable Community
Strategy,RBC201T)

These plans also recogeishe difficulties facing lowemcome communities dependent on
the existing public transport network for many of the reasoratatl in Section 4. The
resident and student researchers began to use the term ‘locgbi@judice’ as a term to
describe how Whitley residents feel about local transporVhitley, particularly as the “bus
dictates where you can go”, “always having to shop at Maimis, never getting to B&Q".
Not being able to get around was seenidden form of social exclusion that influences
everything else-work, leisure, caring for family, health and education. Tgorsroutes
provided the local foundations for everyone’s daily lives gmeltransport barriers such as
cost and indirect routes/ere seen by many as a major reason why local families expzi
social exclusion in Whitley.

Our qualitative research from the interviews and focus groailse highlighted a series of
important issues related to the importance of ‘being connectedpeople and places inside
and outside Whitley. In this section we explore the relatiops between everyday
transport barriers, insularity and social exclusion andramtions to lifeenhancing
experiences mentioned earlier. In particular, we argue that significant issues require
particular attention:

i.  The complex daily journeys of modern families, and cariolgs of many women,
place significant time pressures and financial stress alesa households. Financial
exclusion and time poverty are majasues for families with children.

ii. Isolation and insularity resulting from restricted accessbcial events and other
life-enhancing opportunities such as days out and schoostrip
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(Local volunteer worker, Interview)

The previous section highlighted the difficulties in makingegwrday journeys to school,
work, social activities, healtitare and shopping for many carless people and their families.

As stated in Section 4.2, women with dependents andge with mobility restrictions
were particularly vulnerable to traveklated barriers, such ast andgetting two buses to
most locations A significant issue to emerge from the focus groups and ingsvgiwas the
time pressure associated with modern family lives and the seskskedwith “not being
able to get everyone in your family where they need to gdwtite time and neney you
have” (Focus Group Fyurthermore, the compleinformal caring responsibilities facing
many lowincome and carless women caring for two generations is teoasuming and
exacerbaed by transport difficultiesThe concept oftime poverty’ is widely recognesl as a
problem facing families in lovincome and socially excluded communities in the UK
(Standing 201), whereby women in particular spend large proportion of theiyslgetting
children to schools, caring for elderly family mbers, shopping and healthare services
(Turner and Grieco, 2000; Jain et al, 2DThese activities are often hidden and
insufficiently discussed within policy debat@tkinson and Kintrea 200Hanson, 2008)
Decreasing real incomes, limited connexts and perceptions over travel safety also
compound time pressures facing modern familig$is also has implications for the time
available for parents to take their children for leisure andestcommunity activities,
particularly if they can’t travel to these facilities easiysurveyin 2012of 576 residents
highlighted the fact that the Whitley library, South Raad and Whitley Wood Community
Centres and Academy Sport were hardly ever used (RBD).

Although, the daily juggling of caring respsibilities is familiar to many women in Reading,
the difficulties experienced by families managing on a{m@ome with no car aren’t
sufficiently appreciated by policymakerdlany everyday journeys are local and often
appear ‘easy’ to some stakeholders, but recent changes to welfaxéces, reduction in
formal social care provision, declining incomes and schomhraents have exacerbated
travel problems for many residents, as shown in Table 5.1.1.

Everyday Family Lives Local Mobility Pressures

Lengthy School runs Insecure hosing; school catchments issugear of
letting children walk to school unattended due safety

Complex families (extended households No direct transporbetween households or to health
long-term health problems and disability services; welfare cuts; local charities closed; reduced
mental health) with no support incomes; few trained care workers

Care practices impact on paid work Mothers return to work when children are 5yrs; lack of
local and affordable childare; flexibletraining and local
jobs;lack of school clubs or afteschool activities

Weekly shopping is time consuming anc Lack of direct transport; reduced incomes; little choice;
difficult concerns over poor diets and health
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As discussed earlier, Whitley is home to many household lowincomes, loneparents
with dependent children and families that include at leaseanember with a longterm
illness or disability. &ure 5.1.1 highlights the connections between everyday carirdy a
health needs of local households and time poverty.

Caring responsibilities
- school runs; elderly
relatives and shopping

High levels of Highest levels of

families facing Everyday lone parents
multiple levels of Family Lives with dependents

deprivation and Time in Reading
Poverty (mainly female)

Highest levels of
households with
dependents and a
long-term health
problem or disability

During the research, many carless families talked to us abmit struggles in ‘making do’,
the challenges of everyday travelling to do the weekly foodgstischool run or caring for
relatives, and having no time and mey for outings with children. Families told us that
public transport can be expensive, tire®nsuming, stressful and almost impossible for
those whose children have special needs.

In the focus groups we asked participants to talk about theergday travel experiences
and time pressures associated with public transport was aonfajture:

“It takes me all morning to get my 3 children to schget;dack to feed the little one and |
start all over again. If my Mum needs me, she has probégdtimgy out, then something has to
give”.(Focus Group 2)

Although in reality itdoesnot take‘all morning’ for Caroline to get her children to school,
many children are frequently late for school as a result of compdexily arrangements

“One of the biggest reasons for school truancy in this ameeaisske families can’t get their
children to schoan time due to the lack of bus service or caring foy favarhbers”.
(Primary Head Teacher, Interview)

“Under the new rules | have to keep going to the keed’s always 9am and | keep saying
that’ | can’t take my daughter to school’ and get into thee@htown. If you're late or don’t
turn up, they stop your benefits for 2 weeks. Thelt ligden—it’'s 2 buses into the centre and
it takes an hour with a buggy and 2 ki@@bcus Group 1)
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Furthermore, thefinancial and mentastresses associat with travellingwith small
children on public bussplacesignificant burdens on the wdbtkeing of many mothers and
resultin a reluctance to undertake all but the most essential j@ys.

School allocation and choice is also influenced by transpavision and mentioned in
several interviews:

“School allocation and choice is a big issue for Whale nowKennetisland residents are
allocated spaces at Ridgeway but there’s no transgltgrview with RBC)

“There is huge pressure on schtaates but the school does not have much say ingilséds
of it. Transport is an issuéPrimary School Head Teacher, Interview)

“Some parents take public transport into consideration whesidesing schools...they may
want to go to a certain schoolstlzan’t get there. There’s no enough time to get framtCh
Church School to Blagdon Nursery to pick up diffagenthildren. Having to pay for the over
5s on buses doesn’t helf\ursery Teacher, Interview)

As discussed in Section 4.1, most childveadk to primary school in Whitley although there
are increasing problems experienced by familieK@mnnetisland regarding the lack of
school spaces and safe journeys. Increasing concerrstaféic safety, such as crossing
main roads and parking, mearthat parents are worried about children getting to school
safely as many schools are on busy main roads. Parentdexfchildren are still likely to
want to accompany children to school because of traffid gersonal safety, when they
could travel imlependently.

These timemobility pressures were also faced by some of the ‘Whitley Reségeam and
are wellrecognisd by many local orgaragions and charities:

“One of the most important issues facing local families, nmaothyers, is that they live in
extended family networks with huge caring respulities ad there’s not enough support.
They constantly juggle the needs of one family membeangtrer. How can you possibly
get 3 kids to different schools and then get to work oytakeDad to the hospital and back
for preschool pick up at ¥b—all by bus?{Stakeholder Interview)

Jane and her partner have 5 children and live in private rentednacodation in Whitley.
Her partner does shift work in a local retailer. Their youngedtdias complex learning
needs.

In 2014, they were evicted by their landlord and placeehrergency housing 3 miles away
from their home. Finances are extremely limited and the weekly fawme cost is £60, which
they can'’t afford.

Jane ends up traveling four times a day to drop off aoltect children from various schools,
she’s also working patime. It's a struggle to get everyone to school on time dmel
youngest chilcheeds one on one attention on a bus.

“We’re been personally picking them up in the car to gehool but we shouldn’t and can’t
continue to do this. The authorities say there’s nothingcéueylo until they are
rehoused...people in power don’t sedhie struggles facing many families here. This is not an
uncommon story”(Sue, Charity Support Worker, Interview)

©University of Reading 2015 Page 62



Sue’s story highlights a problem frequently raised in itmterviews with charities, schools
and stakeholders:

“Many local families have complex medical needshard aire great health inequalities
between placelike Whitley and other wards in Reading. Children with eomgldical needs,
such as aqua therapy, need special transport systems,avhicheasily accessible. Children
with learning disabilities make travelling on public trangattenging so failies don’t go
anywhere. There are too many pratddike this and rRone recognés this need”.
(Stakeholder Interview)

Reading Borough Council does provide taxis for childreh @hisabilities and special
educational needs but there is a lack of undarating over entittlements. Sue’s charity was
unaware of the excellent services provided by ReadiBus.

An interview with Reading Job Centre also highlighted treklaf formal care services
available in Whitley that was partly attributed to the diffity in recruiting local care
workers. Care workers need access to vehicles to get to chert€arlessness was seen as
preventing the recruitment of local residents into these jolghitley Researchers are
meeting with local care agencies to look at ways mfiding individual or pooled transport
(cars, mopeds, etc.) to enable them to take job opportunitieack of transport is a barrier
to accessing jobs, from interviews to-vmork mobility.

The complex caring roles performed by many women, and some @rempften invisible

and not being able to get around easily impacts on famigll-being; the ability for women
to engage in education, training and pawdork; access to the healthare services their
families need; and it also restricts time available for tbeial activities and the connections
that make communities strong. Limited travel optioéten means that families ‘don’t go
anywhere’ and many residents and stakeholders highlighted #isi&s core reason why
Whitley is often perceived to be an inauland isolated community.

(Female, 180)
(Male, under 18)

As discussed in Section 4.1, {#ahancing activities like work and social, recreational and
communal activities were predominantly based outside Whitseyd people with cars were
more likely to work and socialise. One of questions asketheyVhitley research team in a
weekly meding was ‘do people choose nti travel far from Whitley because they are
isolated and disadvantaged or because they like it here?ld/there is a feeling of
belonging in some areas, the data supports the fact that meesidents would like more
socialactivities, days out and connections to other partsRéading and the Soutkastbut
cost is a major barrier. Stakeholders, community organsas$, churches and schools
agreed that it was challenge for (i) local families ands¢ijools to get childreout of
Reading and that thseshould be a priority foBig Local funding.

: A surprising 10% of the questionnaire survey respondentatedued the
insight, without prompting, that people in Whitley need contiiens to the outside world
and new experiences. As mentioned in the previous sectiogretlis astatistically
significant linkage between car ownership and getting out to social andecreational
activities, particularly for women; those relying on public transport are not getting the
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same access, although whether this is for lack of opportuaitgelfselection due to dter
factors such as fear and anxiety, can be discussed. Mdeegeople who mentioned this
problem referred to families, young people and children, nothe tisabled and elderly.
Analysis of the survey and interview/focus group data sutgytsat there are two
interrelated processes that could explain the current situatio

Firstly, many Whitley residents feel under a certain sotighsa as a result of limited
educational and work opportunities, and they suggested ttiat whole life experience and
positive engagement of young people with the world is restrictedadgck of ability to ge
out to see what is on offer. Information may be partloé problem—some do not even
know what is on offer, and there was also the suggestimat psychological arriers such as
fear of grasping opportunities on one’s own, travelling alone, iggtiost and not knowing
how to get to places, which compound the physical acdremic barriers like costs and
indirect routes to restrict families’ social activities ardldren’s knowledge of the wider
world, as shown in Figure 5.2.1.

Isolation & anxieties that limit mobility

“Whitley is a vast place, it has
no central place, no
heart....but it also has a
stigma and huge perception
issue... we need to break
down barriers and work
together”

(Stakeholder Interview)

“l don't like going to places on
my own”

(Female: 71+)

Stakeholder and school interviewees also talked about toarale, low confidence self
esteem and “a loss of hope and ambitiortiie community” that provided additional
barriers to getting out and about, access to work and-ldeg learning:

“There’s a need to improve people's confidence tat @b Whitley and Reading as many feel
isolated or are isolating themselv@serefore, providing a bus for day trips out would be
great. Many children do not go out of Reading and are aleredthwhen they do, especially
if they are given too much choice. Many children want o the seaside; one family went
and they were invee”. (Stakeholder Interview)

Other interviewees described this process akarned helplessnessthat stems from
parents own lack of travel and educational experiences th compounded by financial and
barriers:

“Many parents don’'t have the confideregwell as the money, to go out with their children,
they don’t have any holidaygPrimary School Headteacher, Interview)

Secondly, and in addition to the above, weekend and viaxcatrips are extremely rare due
to the lack of accessible and affordable transport, arfdrimation on where to go and how
to organise thisWe did speak to parents who would like to be able to take tti@idren out
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of Reading but either can't afford it or there is not conigtt transport as shown by Julie’s
recent experiene:

“I took my 3 kids to Beale Park last summer on theibwss our only day out. It took ages
and the bus dropped us in some country lane, whatesklked miles from the entrance, a
really narrow lane, it was raining and the kids were nearlgver by cars, and it wasn't long
before we had to get the last bus back. The whole desyatmut £80 and it was exhausting,
more than that, it was stressfuhever again.”(Focus Group 2)

As already mentioned, 26% of those participating in the surfeyrestricted in getting to
places within Reading district by lack of direct and cdfaive transport links and 30%
mentioned that they would like to get to places right outsideReading, but faced similar
constraints. Of these, 51% specifically mem&al the seaside and 16% mentioned London,
although places of recreation like Coral Reef in Bracknell, Bealle and Dinton Pastures,
Rusher Farm, were also common, as were other towns like Baskeyd his was

highlighted by the focus groups anaterviews (see Figure 5.2.2). One community leader
talked about how a project that helped residents to book halid online ‘changed people’s
worlds’.
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“There is nowhere to
go”
Male:1830
“Whitley doesn't hae
much of a sense of
community” “It's more expensive as a
Female: 71+ family going to town
than using a car”
“Families with children Female: 340
have a great expense to
travel aboutin Reading”
Male: 5160
"Buseshard to get on to
with buggies" "Buses don’t go across
Female 1830 town"
Female: 340

Therefore, getting children and parents ‘out and about’ fromitidly to fun, lifeenhancing
experiences is seen an essential part of what's missinggin likies(Figure 5.2.3)Hexham
CommunityCertre and Aspire 2 have orgamid successful datrips but the consensus was
that the current demand exceeds supply.

: The lack of mobility experienced by children and youtswalso identified as a
major barrier to learning, social developmeetiucational aspirations and webeing by the
majority of head teachers and community organisations \wele to.The need to connect
local school children, both primary and secondary, to matiivg and lifeenhancing
experiences was seen as one of the kepefits that a community transportesvice could
bring to Whitley.Teachers are particularly concerned that many local childreelydeave
Whitley, or Reading, in holidays or weekends:

“30% of our children haven't seen the s@fimary School Headteaer, Interview)

“Many children are unable to get out of Whitley... | dr@tyuvisit the town centre with my
own children and very rarely come across childremtfiis schootvery rare in my
experience...only 2 in a few yea(Btimary School Headteaeh, Interview)

“Children's education suffers due to transport issues. Peagritdo activities because of
transport costswe were given tickets to the circus last year but &mnaiéin't go because they
have no transport acces§Stakeholder Interviev)

“We want to take the children out and get them engagdgdie@arning as it makes such a
difference to the children and their aspiratio(B8&condary School Headteacher)

School trips were described as ‘life changing’ with dirscademic as well as social benefits
in terms of raising literacy, numeracy and creativity. Teachaliseed about the need for
‘high impact’ activities for parents and children that ‘aden horizons’, events that ‘make
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people proud of where they live’ and ‘give parents a serisgswmership and opportunity as
well as their children’.

The cost of transport, usually coach hfae trips outside Reading, prohibits outings for
most schools and this has been exacerbated by economnstesity cuts for extracurriculum
and sports events recent years. Most schools can’t rely on voluntamgtdbutions from
parents to fund trips and so these are extrematyiled in most primary schooldlany
schools would also like to collaborate on progeind interschool competitions.

Currently, ony JIMA and Reading Girls School have their ownirgses, although the
Reading Girls bus needs replacing. Some primary schools, siubtle almer Academy,
have arrangements with JMA to share buses for events but thexdssues over

timetabling, adminigration and availability that could benefit from greateoardination.
Horseman'’s is the main local coach company used by lebalats, and although it's well
regarded, the average cost of £208300 for an outing limits provision. For smaller events,
staff may transport children in private cars but there are issuesdedlto liability insurance
and safety so trips are often cancelled.

All the primary schools would like more affordable transparipursue more schools trips
but their priorities include:

x Outdoor adventure pursuits, particularly for Years 5 and léeiping the
transition to secondary school

X Children with special educational needs such as autism.

X Primary schools participation in cross Reading and BepkstS initiatives that
has been cudiled due to lack of transport funds

X Transport for holiday clubs (such as Blagdon Nursery’'s)straded afterschool
clubs.

X The provision of arts, creative and expressive activities

Activities for children aged-82 and preeens, particular girls.

X Vidts to University of Reading for parents and children taldbpartnerships and
widen access to higher education

x

Many schools would be willing to organise and staff mmareekend and afterschool

activities ifcheapertransport was available. One teacher also commented tlne found
parents increasing keen to participain school events and outinghe will is there but we
need help with funds and logisticEhere is also a feeling that the Whitley Excellence Ciuste
(WEC) should have a common policytansport However, the logistical difficulties in
organisinginter-school transport and activities shouldn’t be underestimatud concerns
were also raised over the administration resources required.

Many teachers also talked about the importance otleessing émotional accessibility’
alongside other barriers, particularly in relation to parerfedrs associated with being
separaed from their childrenCommunity mobility initiatives could be importanfor
increasing travel confidence:

“It's an insulacommunity; parents do not take children out becdusdack of confidence
and money. A community transport scheme should be lowmbsake families and schools
for day trips and give them the confidence to gotowtill keach them how to organidays
trips and give them the confidence to go out and to it tHeess&Primary School
Headteacher)

Teachers at one primary school also spoke of the difficultigaking Year 6 children for an
overnight trip, as parents were concerned about safety:
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“Many children have never been away from their parentaigheé...parents are frightened
because they don’t know the world themseMé& need to talk about measured risks and
teach resilience to show that going out can be g&fetus Group 4)

Focus groupsvith parents also highlighted their reluctance of letting chéd out of their
sight as they believed they might not be adedely cared for by anyone else. Many young
parents have limited experiences themselves and joint epddent outings were seensa
important for building travel confidence and independence:

“The key to sustainable prograres is developing and teaching people to allow themaatgo
independently. We need to slowly build the confiddngarents and help them grow. Many
of the parets have not had many life experiences and are worriedlatimg their children
out and don't knowdw or where to take them ouStakeholder Interview)

Overall, schools and community organisations were entassc about the need for a
community trarsport service that helped them take families out and abouRerding, and
beyond. They were keen to work together to develop new initiatigesl we make tentative
recommendations in the following section as to how this htipe developed.

Section 5 has highlighted the important roles that transpand mobility play to helping
individuals and families access and connect to educatiork, social and lifeenhancing
activities(Figure 5.2.4)Too many families are facing transport barriers tinave
widespread impacts on their everyday lives and in Section 8wggest a range of
initiatives thatcould lead to a ‘better connected Whitley'.
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As stated in Section 1, the aims of this research were &x(i)ore the everyday travel needs
and experiences of communities in Whitley and identify spart barriers and (ii) suggest
ways of addressing unmet needs that could be targeted bywtetleyBig Locainitiative.

We now focus on each of these in turn.

The everyday travel needs of communities in Whitley are sintdldnose ofany

community, with needs of getting to work, school, colleg#ops, medical practices and
another facilities featuring prominently. The community is sedvwy comprehensive
mainstream and alternative bus services, as well as hagioagl access by bus the

mainline railway station with fast connections to Londand beyond and close proximity to
Junction 11 of the M4 motorway. However, Whitley isrfeoto relatively high numbers of
low-income families with young children (28% of the populatioe ander 18), longarent
households and households with family members experiegdimited mobility or long

term ill health- factors that shape access to the transport network for manyloesidents.

The research has identified those with the greatest mobitigeds to be families with up to
three young children with limited income and no accessa twar. Households living in
Hexham, Cressingham and Staverton Road areas and thosefaitily members
experiencing restricted mobility or lorterm ill-health are #&o vulnerable, particularly
women with care responsibilities.

Cost and indirect bus routesre the most significant mobility barriers facing residents,
both of which can cause social exclusiout the researclalso identifiesa number of socio
economic physical and emotional barriers to transport that restrigte mobility
individuals and families iBouth Reading:

perceptions of safety

internet access and credit facilities for making use of titernet

travel experience, life skills and confidence

opportunities for social interaction and support

facilities, such as walking buses to school

lack of information

time poverty due to complex caring roles

geography- Whitley is akin to a ribbon development in shape with many services
spread along maimoads

X X X X X X X X

A summary of the key mobility needs and barriers identifiedrisvided in Table 6.1
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Mobility Needs and Barriers:
Transport

* Public transport for families
on restricted income is
expensive, time-consuming,
stressful and not value for
money

« Affordability of public
transport for families with up
to 3 children: need buses to
be free for children as in
London

«Lack of cross-Whitley bus
routes e.g. Cressingham
Road (especially to get to
RBH)

*Need for information on,
and experiences, of
travelling; fear of travelling
alone; not knowing how to
get to places; psychological
barriers and perceptions

*Women especially hit by
cost concerns

 Problem of handling
buggies on buses for
families with multiple
children

* People with a mobility
impairment need more
transport (e.g. more
ReadiBus)

« Lack of Internet access for
buying cheaper bus fares
and smart cards

*Bus travel increased with
lower fares indicating price
elasticity

« Elderly have free bus pass,
cost not a barrier so other
issues like indirect buses
more important for them
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Mobiity Needs and Barriers:
Shopping and Food

* Shopping is difficult for
those without access to a
car

*69% respondents shop in
Morrison’s — limited choice

* Cost of taxi to Morrison’s
restricts income for family
outings

*30% respondents would
rather shop at Asda

« Financial and digital
exclusion prevent on-line
grocery shopping

» Shopping is also an
important social activity —
‘getting out’

* A reported 80% don't eat a
healthy diet

Mobility Needs and Barriers:
Social and Leisure

« Getting to social activities
outside Whitley is
problematic for the carless,
particularly women

« Families don’t go anywhere:
Need for days out; cost of
transport prevents days out
for families, young people
and children (seaside,
parks)

Parents can’t do local
activities because of
transport costs

 Transport costs restrict
school provision of sports
and after school activities
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« Cost of school trips need to
be supported as parents
can’t fund these

« Getting to Ridgeway
Primary from Kennet Island

« Cost of transport to Reading
College

« Difficulty of getting to RBH
without changing buses

«High numbers of disabled
people

«High taxi use by people with
mobility impairments to
access RBH

*Many extended families
have complex needs where
primary carer has multiple
caring responsibilities and
time poverty

*Need for ‘pooled
transport’'to increase access
to employment e.g.
mopeds for paid carers

Mobility Needs and Barriers: Real
and Perceived Fears about Safety
and Lack of Travelling Experience

« Better safety, street lighting,
fear of crime, dangerous
driving

«Clean up parks for families
(broken glass, needles)

«Lack of parent's travelling
experience restricts
children’s mobility

« Fear of travelling alone,
getting lost, not knowing
how to get to places —
psychological barriers, fear
and anxiety

*Need for organised low cost
trips out especially to the
seaside and London, or
help in booking

«‘Learned helplessness’ —
low confidence, lack of
experience compounded by
financial barriers; need for
generational change

«Isolation and loneliness of
elderly people



The research also aimed to look at ways of using Big Lacalsffor addressing unmet needs and
tackling the mobility barriers facing many residents. Agtstart of the project there was
considerable enthusiasm for setting up a community transgsantvice based on the purchase of a
minibus. Many of the residents, schools/educational instiins, and community based
organisations we spoke to believed that a community transpetieame could be beneficial in
increasing resident mobility but existing transg providers and other stakeholders were
concerned about the longerm sustainability of purchasing a mibus due to the high stastip and
operating costs. Minbus schemes in places like Wokingham have failed duegts@nd logistical
difficulties.

“A community mini bus would need to meet the needswdisp different groupsschools, sports,
health care. It would increase community engagemeiwtrgpanising it would be difficultosts,
timetables, taxes, bookings and sustainability of theqirajeuld need considerable management.”
(Stakeholder Interview)

As the data collection developed, the research revealed a divardecomplex set of mobility
barriers that would require a more innovative set of initiatithat focused on targetinghose in
greatest need, working with existing provisi@mdtaking a multifaceted approach. We suggest
that solving transport and mobility barriers in South Reagwill require a holistic community
programme that focuses on enhancing travel information, coafide and experiencas well as
practical solutions that work together t@ase, enable andempower”

x Easesolutions by working with existing provision and providing the inforraatneeded to
develop these services to address needs identified in the research.

X Enablepeople to help themselves more by using the opportunity of Big Local funding to
alleviate trangort barriers

X Empowercommunity organisations and local agencies to target supportwhbere it is
needed most

Table 6.2 highlights a number of initiatives that mightieapotential for addressing these ‘3E’s’.

Cost and Affordability:

x  Afare reduction on the 5/6/9 or 5/6 bus routéscal jobseekers and under 19s.

x  “Bringing London to Whitley” free travel for dildren up to a particular age

x  Free travel for targeted families via local agencies (egsaaé of passes, smart cards etc.)

X A local Whitley ‘taxtard’ to support some targeted families with taxi fares for journeys thainca be
made by bus and reduce time poverty

x Present evidence of a potential commercial opportunityAsda to increase their market share if they
providetransport to their store from Whitley as a supplement to theinm® delivery service

CrossWhitley Bus Routes, particularly to RBH:

x A rerouting of the 9 bus service so that alternate buses turn left from \&hithVood Road to rpin
Shinfield Road via Cressingham Road tarreoduce a ‘crosaVhitley’ route.

X  Transport to and from Ridgeway School from Kennet Island for those in iiethtneed

HouseholdsAccess to Employment Shopping and other &rvices:
Initiatives to explore collective use of dime grocery shopping with local drop points
Initiatives to increase access to credit facilities to facilitatelioe-stopping
Work with organisations/local employers to look at feasibility of carshraoped schemes

xX X X

Local Schools:
x A fund for schools teay fortrips; to include payinghe cost of local bus fares as well as coach based
days out, to increase thienowledge and understanding of local bus routes and travel ansopgpils.
x  Promote walking buses and safe routes to school to reduce timsspure on parents.
X  Work with Reading Buses to offer each WEC primary schools local bus tripsrig 3p16
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Families and other Household¢o Get out and Aout:

x A virtual community transport scheme to increase knowledge of and cenfié in the use of existing
transport using volunteers or bus buddies; information hub in the camity café and somdree
smart cards.

x A programme of outings using a local coach firm to provide the transport, Weitial pick up points
around Whitley, advertised locally such as in the commity newspaper. Faresupported by Big Local.

X  Shared Minibuse.g. funds towardste replacement ofReading Girls School busn condition that it
can be used by other local groups in partnership i Big Local

x  Promote cycling and bike schemes

x Initiatives to increase Internet access and access to a computer

X Work with community grops and public sector stakeholders to promote safer streets

Families and Residents with Restricted Mobility:

X Anincrease in the availability of the ReadiBus service for Whitley residents with regtriibility

X Anincrease in the availability of days out with ReadiBus foityhresidents unable to travel on
mainstream coaches

X An extension of the ReadiBus service to include transport to hospital fotldéymesidents with
restricted mobility

Thenext stepisto discussour findingsandrecommendationswith locd residentsand ‘" %o f o< f —< ‘oo
in orderto devel initiativesthat couldbe fundedby the Whitley Big Localand other partners.

Initial discussios with community organisatiors and key stakeholdes aroundthese initiatives

have beenextremely positiveandwe recommendthat the Whitley Community Development
Associationestablishaworking party to consicer andprovide costing for the most popular
suggestions.Asthe Whitley Big Locd fund runsuntil 2022,there is scgpe for aphasedprogramme

that alleviatesthe most severemobility barriersin the immediate future whilst building community
cohesionandcollaborationin the long-term. It is essential however,that the residentsandlocd
community groupsremainat the heartof this projectandcontinue to feelempoweredto make key
decisionsoverfuture funding allocation.

Focusing on issues such as cost, radial transport rothestime consuming and complex daily
journeys of modern families and the wider impacts of limitedbility on children and young
people, our research concludes that transport is essential fddimgi community connections,
widening access to education and reducing insularity &wadation. Wesuggest that a community
based response to tackling existimgobility barriers by the Whitley Big Local and other
stakeholders could have widespread positive impgaart local individuals and families in South
Reading.

Finally, we hope that our research will also be a testimimnphe power of participatory research to
make positive action happen through working better with Weitlresidents. With support from the
University of Reading and the Big Local, the Whitley Researchisshope to continue working as
a community research group to undertake new projects and venturdise future.
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Community Transport Questionnaire
All the information you provide is, and will remain, confidential. We do not ask for your detmefobirth, but do ask
for your house number to map responses.

Demographic Questions

House Number Postcode GenderM F
Age Bracket U 18 18- 30 3140 41-50 51 -60 61-70 71+
Number of Dependents in your Household 0 1 2 3 4 5 6 6+

Transport and Mobility Questions

Does anyone in your household have a mobility impairment affecting youchives?Yes No
If YES please explain how thafects your transport needs

Which supermarket do you usually shop at?

Isthere a different supermarket you would shop at if transpark$ were available? Yes No
If YES where?
Please fill in the table below

Frequency Where Mode of Transport

Daily

Weekly Monthly

Less
Often

Within
Whitley

Outside
Whitley

Own car/ lifts/ bus/ cycle
taxi/ walk

Hospital/ Health
Services

Doctors

School

College

Work

Town Centre

Council or Advice
Services

Sports/ groups/
meetings/ recreation/
seeing family and
friends

Out of town stores and
supermarkets

Do you face any transport barriers? (e.g. cost, waiting times,irectiservice, etc.)Yes No
If YES please explain:

Are there any places you would like to travel to, but are unable Y&8 No
If YES please explain

Any Additional Comments:
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Whitley Primary Schools

Northumberland Training Academy

Morrisons Whitley

Hexham Community Centre, AGM and weekly clubs

Whitley Wood Community Centre Summer Children’s Activities
Churches Fun Day 2014

Academy Sports Centre

South Reading Community Centre and SureStart

Door to door survey in Septemberall roads

Localparks and children’s play areas
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Explain the aims of our research and issues around da@deng and confidentiality.

1.

2.

General introduction to the group and warop question (family, hobbies, living in
Reading)

We'd like to talk with you about how you travel aroufwehere, when, how)? Could you
take us through a normal day? What about weekends and hgtid

What's good about local transport in Whitley and what @bbk improved? (Prompt:
ask groups to share travel experiences and how problems might bedjolv

Have you experienced any problems in getting where you need toAye?there places
you would like to visit but can’t get tehow does this impact on you and your family?
(mapping exercise if appropriate)

We’'re researching the feasibility of setting up a community tiaor$ scheme in the
Whitley area using funding from the Big Local, what goeir initial thoughts on this?
What services might a community transport service provide aod should it work?
(Prompt: cost, location, services)

Do you think improving community transport should bepriority in Whitley? If not,
what do you think is a priority for Big Local fundin%ou had a £1 million to invest
locally, how would you spend it?

Is there anything else that you'd like to tell us abtrainsport or other local issues that
we’ve not talked about?
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1. Please tell us a little bit about the organisation/instibn you are representing and your
role?

2. Please could you tell wbout the transports needs of your organisatiewhere do
need to travel to, what means of transport do you cunttg use and do you have access
to your own vehicles? (Prompts: how do they traveditd outside Reading; do they
have their own vehicles; sts etc.?)

3. What are the most common transport issues facing yorgamisation
clients/students/staff in the Whitley area? Do they fagg/ barriers and how might
these be solved?

4. Does your organisation have a travel plan? What key séaee you identifi@ in this
document?

&l

Introduce our research study and what we’re trying to achieve

6. We're researching the feasibility of setting up a community ty@or$ scheme in the
Whitley area using funding from the Big Local, what goair initialthoughts on this?
(Prompt: do you think there’s a need for a community trangmezheme in Whitley?)

7. We're also talking to local organisations and institusoabout whether they would be
willing to participate in any future scheme, is this someththatyour organisation
might consider? How might you envisage your role aidit would you like to gain
from this initiative?

8. From your perspective do you think improving community transggdrould be a priority
in Whitley? If not, what do you think is a pity for Big Local funding?

9. Is there anything else that you can tell us about locahsport in Whitley from the
perspective of your organisation that we’ve not talkallout?

10. Is there anyone else you think we could be contactidg?/ou have any other
information that you think would be relevant to this reseh and would be willing to
share?

11. Would you like to be involved with the study and pagate in any future events?
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Northumberland Training Academy’s mission is to raise pgréton and opportunities for the
progression of learners from in and around the communitye Beademy promotes a further
educationenvironment which offers a focus on developing employabiiitpspects of its
students by improving their core English and maths skillke Academy through its partnership
from within the local community and with providers also@® a wide range of comunity
resources and vocational courses for learners. Such a€8gifoyment, Childcare, Travel and
Tourism and which includes piggpprenticeships, work experience and takes advantage of its
onsite hair and beauty salons and courses to bring studapts industry standards and ready
for employment.

This is our web address
This is our general email address
Twitter: @NTAFuture

Facebook search: Northumberland Training Academy
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